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About this guide

This guide is for the facility manager who is responsible for setting up operating procedures, managing
tenants, and configuring options.

This document is part of the Niagara Enterprise Security technical documentation library. Released versions of
software include a complete collection of technical information that is provided in both online help and PDF
formats.

Document change log
The following list describes significant documentation changes.

March 17, 2025
• Updated the "Getting Started" chapter to include the "NAC Controller Setup Menu" and related topics

on NAC controllers.

• Removed Assure ID references.

April 11, 2023
Updated “Visitor management with Sine” chapter.

August 4, 2022
Added “Visitor management with sine” section in People Management chapter.

January 24, 2020
Minor changes to topics in the preface.

August 8, 2019
Reorganized document and added updates related to Niagara 4.8 release.

October 9, 2018
Minor editorial updates.

September 17, 2018
Initial release for version 2.4

Related documentation
These documents provide additional system information.

• Niagara Enterprise Security Installation and Maintenance Guide

• Niagara Enterprise Security Reference

• Niagara Enterprise Security Operator's Guide
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Chapter 1. Getting Started
This system is a comprehensive building access control solution, built on an open, IP-based platform.

System architecture provides the following:

• LAN or WAN connection using standard TCP/IP communications

• A browser interface with multiple-user access

• Support for a network of controllers whose relationships can be configured, with a single Supervisor, and
the possibility for multiple peer and subordinate relationships in a hierarchy

• A network of door control modules and remote input/output modules

• Global access control functions for all devices connected on the local and network controllers

• Intrusion zones and access zones that span multiple controllers

• Global administration of access control and monitoring functions for all devices connected to the
controllers

• An embedded database to store credential information, as well as event and alarm transactions

This system runs on a Java virtual machine (JVM) that supports application programs running on any platform
without a program having to be rewritten or recompiled for each separate platform.

Logging in to the system
To use this system you need to connect to the station using a browser and log in using valid credentials.

Prerequisites:

Get the network address of the station that you want to log in to from your system administrator. This may be
an IP address or a URL depending on how your station is configured and how, or if, it is routed to the Internet.

1.Step From a computer that is on the system network, open a browser.

2.Step In the browser address bar, type the IP (Internet Protocol) address of the computer (Supervisor
PC) or remote controller, for example, https://192.168.1.123/login
The login window opens. If you are logging in to the system for the first time, the default
Username is “admin” and the Password can be left blank. To ensure security, change these
settings immediately on initial setup.

3.Step Enter your Username and Password and click LoginLogin.
You are logged in to the system and the interface opens.

Changing passwords
You should change each password, especially the admin password, on a regular basis. The security of your
system depends upon your vigilance. This procedure documents a task performed in both the Supervisor PC
and remote controller stations using the system’s browser interface. The alternative Supervisor station
command is in parenthesis.

Prerequisites:
You are logged in to the station with admin privileges.

1.Step Navigate to ContrControloller Setup (System Setup)ler Setup (System Setup) > User ManagementUser Management > Change PassworChange Passwordd.
The Users view opens.

2.Step In the Current Password property, type the current password.

3.Step In the New Password property, type a new strong password.

4.Step To confirm that you typed the name correctly, type the new password again in the Confirm New
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Password property, and click SaveSave.
If the two values match, the system implements the change.

5.Step To return to the home view, click HomeHome.

Logging out of the system
Always log out and close the system interface when you are finished. Failure to log out and close the browser
window could result in unauthorized use of your account.

1.Step In the system title bar, click the LogoutLogout button.
The system logs you out.

2.Step To close the browser, click FileFile > ExitExit.
The browser closes.

Browser controls
The user interface runs in a standard browser and has standard browser controls in addition to the custom
window controls.

1. The browser window and controls provide standard web browser features, such as the status bar in the
lower left corner of the browser.

2. Scroll bars appear in window areas when portions of content are not visible. They may be along the right or
bottom portions of a window and browser area.

Figure 1. Browser and display controls
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3. Border controls allow you to drag any outside border to adjust the entire window. Drag the border between
the separate panes of some view areas to change their relative sizes.

User interface
When you log in, the user interface screen displays with the main menu across the top of the screen.

1. Title bar

2. Menu bar

3. Links

4. Tabs

5. View area

Title bar
This title bar area along the top part of the interface contains controls and indicators that are visible and
available throughout the system:

• The station and system names are in the top right corner.

• Indicators and links are below the names.

• The Help and Logout links are always visible.

Menu bar
This bar is directly below the title bar. It contains two rows of menus that are visible by default. Some menu
items, when selected, display another sub-menu view.

Menus may display different selection options depending on the user log-in type and whether or not the menu
has been customized. You can customize menus to add links to new graphic views that you create.

Figure 2. Example user interface
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View pane
This (largest) area of the interface extends across the lower portion of the system of the screen and displays
the currently-selected view. Most views have a view title in the top left corner, control buttons and links below
the control buttons. often information is grouped under appropriately-titled tabs.

Title bar controls
The indicators and links available under the station and system names are:

• The Alarm console link opens the alarm console in the view area. The alarm icon’s color reports the
current alarm state. The icon flashes red when an alarm indicates a fault or offnormal state.

• The Job Service link displays when a job has a start time of less than one hour. Clicking this icon opens
the Job Service view. To open the Job Service view when no link is available, click System (ContrSystem (Controloller) Setupler) Setup
> MiscelMiscellaneouslaneous > JobsJobs from the main menu.

• The Tenant Filter link opens the TTenant Filenant Filterter window. You use this window to limit the information
displayed to only data that belongs to the tenant or tenants assigned to the current user.

• The Pop Out in New Window opens the current window in a new, full-page window.

• The Help button opens a page context-sensitive help related to the current view. If no context-
sensitive help is available, the complete Help Table of Contents open.

• The Logout button logs out of the system.

NOTE: Always log out and close the browser when you are finished with a session.

Menu bar
The menu bar is located directly below the title bar and contains two rows of menus that are visible by default.

The primary menus provides a common set of tabbed menus with secondary menu tabs beneath the primary
row. Additional options display as menu pages. You can customize menus (navigation) to add links to new
graphic views that you create.

Secondary menus provide access directly to views or to menu pages that contain additional related links.

Some menus provide tabs. More or fewer tabs may display, depending on user type log-in privileges and
navigation customization.

By default, the primary menus include the following titles:

• Home provides access to the other primary menus by displaying a main menu page and an expanding
navigation menu.

Figure 3. Menu bar
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• Monitoring provides access to the Alarm ConsoleAlarm Console, ActActivity Monitorivity Monitor, and VVideo Monitoringideo Monitoring menu items.

• Personnel provides access to people-related views, such as badge, access right, tenant, and personnel
views.

• Reports provides access to history reports (such as alarm history and attendance history) as well as
hardware reports that list types of equipment included in the system.

• Controller Setup (System Setup in a Supervisor station) provides access to a wide variety of configuration
menus that you can use to setup hardware, alarms, access and intrusion zones, and other functions.

• Threat Levels provides access to Threat Level and threat level setup views.

Tabs
The tabs segregate properties and related table views. The view pane may display one of a variety of types of
layouts, depending on the function of the view.

Figure 4. Home view menu with Personnel expanded
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NOTE: You can move among tabs without losing unsaved data, however, you must click the button before
leaving the view or data is lost.

About the view pane
The View pane is the largest area of the user interface and is located below the title bar and menu bar.

The view pane may display one of a variety of layouts, depending on the function of the view. The following
view layouts are used most often:

• Table views display information in tabular form. You can sort, filter, rename and customize them using a
standard set of control buttons. Table views include reports, lists of people, hardware, access zones, access
rights, and many other types of information. Several table views use the learn mode to add or assign
information to the currently listed table. Many table views also have a Auto Refresh option that, when
clicked, refreshes the table data.

NOTE: If a table requires more than 5,000 lines, a message alerts you that only the first 5,000 records are
available for viewing. To view all relevant data, filter the table so that its maximum display value does not
exceed 5,000 lines.

• Edit views display properties and option lists that you use to create and configure selected items.

Figure 5. People summary showing tabs.

Figure 6. View pane with table view
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These views usually have control buttons located directly below the view title for performing save, refresh,
or other context-appropriate actions.

Another characteristic of edit views is the presence of tabs for grouping information. Tabs allow you to
conveniently view more information in a small amount of user interface space. Switching among tabs does
not typically require a save action because you are not leaving the current page when you change tabs.

• Function views include views that perform a maintenance or communication action, such as a system
backup or a network identification action.

Figure 7. View pane with edit view

Niagara Enterprise Security Facility Manager's Guide Getting Started

March 17, 2025 15



Controller (System) Setup menu
Setup features configure system components and network properties, as well as user preferences and other
variables. Setup views include a variety of interfaces that allow you to perform configuration tasks related to
devices, users, as well as the performance and maintenance of the system.

In a Supervisor system, configuration features are accessed using the System Setup menus. In a remote
controller, similar features are accessed using the Controller Setup menus. When features are the same for
both the Supervisor and controller stations, this documentation refers to them as Controller (System) Setup
features.

NAC Network Setup Menu
NAC network Setup features configure system components and network properties, along with user
preferences and others. Setup views for the NAC Network under Remote modules include various interfaces
that allow you to perform configuration tasks related to the NAC Controller, Doors, and Reader, as well as the
NAC Server's network connection property.

Figure 8. View pane with a typical function view

Figure 9. Controller Setup menu
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In a supervisor system, the NAC network view consists of actions and properties to add, discover, and
configure NAC controllers.

Add NAC Controller Manually
The NAC network view consists of an "Add" option that enables the user to configure or add an NAC
controller to the system.Click the New button on the Device Manager view.

1.Step Click the NewNew button on the Device ManagerDevice Manager view.

The NewNew window opens.

2.Step From the drop-down list, select the type and number of controllers you want to configure and the
number of doors, and then click OKOK.

3.Step Once the controller type is selected, configure the NAC Controller properties, such as Address
and Port, from the NAC Device AddNAC Device Add window.

Figure 10. NAC Network Device Manager view
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4.Step After the device configuration update, click OKOK and check if the controller is added to the server.

Add Controller using Discover
To use this option, you must connect the controllers to the same network where the server is running before
discovering the controller in the Device Manager view.

Click the Discover button at the bottom of the Device Manager view. Now the Discover job would search for
the controller in the local network database and list all the controllers on the network.

This View has two panes :

• The Database pane at the bottom is where you can see all the devices or modules that are currently part
of the system database. You can double-click an item in this pane to open its edit view.

• The Discovered pane (top pane) lists the modules or devices that the discovery job found on the network.
Click on the discovered controller and then click on the AddAdd option. Once the AddAdd window opens, check
the configuration properties such as the IP Address and Port of the device. Then, click OKOK to add the
controller to the server.

Getting Started Niagara Enterprise Security Facility Manager's Guide
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Setup the NAC Network
The setup option lists a view to configure the NAC NetworkNAC Network. Under the NAC Device ManagerNAC Device Manager view, click on
the SetupSetup option and configure the server properties.

1.Step Within the Setup menu, navigate to HTTP Comm ConfigHTTP Comm Config.

2.Step Enter the IP Address as localhost .

3.Step For the Port, enter the port number already set for Niagara AccessNiagara Access (NAC Server) in the Niagara
Access Configuration application and click SASAVEVE.

4.Step Access the NAC Device ManagerNAC Device Manager to establish and authenticate the connection to the NAC server.

5.Step Click on the AutAuthenthenticateicate command under the Device Manager view to enter the server
credentials.

6.Step Enter the username and password that have already been set for Niagara AccessNiagara Access (NAC Server),
and click SAVE .

Upload NAC Firmware files
The view provides a list of firmware upgrade files for the controller, including the latest versions that need to
be used for uploading the firmware.

1.Step Click on NAC Firmware List, and the NAC FirmwarNAC Firmware UX Managere UX Manager will open.

2.Step Click on the Import FirmwarImport Firmware Filee File button to store the firmware file on the server.
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The Store Firmware File on the Server window opens.

3.Step Click on the Import FirmwarImport Firmware Filee File option. The File ChooserFile Chooser window opens.

4.Step Select the appropriate firmware file for the controller and click Open Ok .

5.Step Click OKOK to add the Firmware file.

Result
Navigate to the Firmware List in the UX ManagerUX Manager view and observe that a new entry is there with updated file
details.

Discover, Learn, Add, and Match
The manager views, such as the Station Manager - Database view, provide a way to find network modules and
devices, and add them to the system database. The system runs this discovery action as a two-step job.

1. First step: The system discovers (learns) device candidates for inclusion in the system database.

2. Second step: The system presents a list of candidates from which you manually select and add modules and
devices to the database. If you already added devices to the database using a New window, the discover
process lets you match found candidates to existing device records.

NOTE: You do not need to use discovery if you already added a device. If the device shows a valid status,
{ok}, in the Database pane, it is already on line and discovery is not necessary.

The result of the discovery job is a table view, where each row represents a unique module or device.

Getting Started Niagara Enterprise Security Facility Manager's Guide
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This view has two areas or panes:

• The Database pane (top pane) lists the devices or modules that are currently part of the system database.
You can double-click an item in this pane to open to its edit view.

• The Discovered pane (bottom pane) lists the modules or devices that the discovery job found on the
network.

Discovery control buttons
In addition to the standard control buttons (Hyperlink, Delete, Rename, Filter, Refresh, and Export, the
Database and Discovery panes contain control buttons specifically related to discovery.

Database pane control buttons

The Database pane lists the devices that are currently in the system database. You double-click an item to edit
available device properties.

These control buttons perform unique functions related to discovery:

• Discover opens the Discover window, which defines the database search. Based on this information, the
discovery job interrogates the target location for data, such as historical and current values.

• Learn Mode buttons open and close the Discovered pane in a manager view to show or hide the
control buttons and any discovered items (devices, points, database properties, etc.).

Discovered pane control buttons

This pane displays the results of the discovery job and lists the modules and devices found on the network.
Devices that already exist in the system database appear in the database pane and appear dimmed in the
Discovered pane.

The control buttons in this pane specifically relate to the discovery process.

Figure 11. Network Discovery view after discover job
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• Add discovered item(s) moves one or more discovered items from the Discovered pane to the Database
pane. It is available when items are selected (highlighted) in the Discovered pane. Before the item(s) are
added, a window opens with properties to configure them.

• Match initiates an action to add a single item to the system database. It is available only when you
select an item in both the Database pane and the Discovered pane of a manager view. This action
associates the discovered item with the selected item that is already in the database—usually an item
previously added off line. The added item assumes the properties defined for it in the database. You can
edit properties after adding the item. (This button also synchronizes similar schedules (subordinate to
supervisor) under a single name.)

About table views
The Alarm Console and other views present information in tables. You can customize this information by
sorting, filtering, editing column order, and by removing and adding columns. In addition, you can export
tables for processing in a spreadsheet or other application. This topic introduces table controls and options.

• The View Title displays the name of the view.

• Control buttons add, link, delete, filter and work with the displayed data in a variety of ways that are
context sensitive. Tool tips describe the function of each control button. Buttons remain dim until one or
more table rows are selected.

• Column headings indicate the type of data. To sort a table with reference to a column, click once on the
column heading. The up (ascending) or down (descending) arrow on the column heading indicates the sort
order.

• Page display controls indicate the number of pages of data.

• Previous and next arrows provide incremental control over displaying multiple pages of data.

• Page boxes select the page to view (type the page number in the box and press Enter).

• Scroll bars and mouse wheel provide scrolling options.

Table right-click menus
In table views, controls are located both across the top of the view and in context-sensitive right- click menus
provide options for working with the database records in table views.

Figure 12. Table controls and options (People view table)
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Each menu includes optional actions that are appropriate for the type of table view. The first menu is from
right-clicking a person record on the People view. The second menu is from right-clicking a remote reader
module record in the Remote Module Setup view. The third menu is from right-clicking a role in the Roles view.
The following describes the options in these menus:

• Hyperlink links to the edit view or window for the selected item. It is the same as double-clicking the
table row.

Summary opens the SummarySummary window for the selected item, which shows how item properties are
currently configured. Double-clicking on any row in a table opens the Summary tab, which contains the
same information as the SummarySummary window.

Duplicate opens a NewNew window and populates each property with properties from the selected item.
Using this button speeds the item creation.

Show Access History opens the Access History view for the selected record.

• Show Readers displays an appropriate readers report for the selected records.

Show Expirations opens the Person Access Right Report view.

Delete removes the selected item (row) from the table. This button is available when you select an item.

Quick Edit opens the Quick EdQuick Editit window for the selected item(s). This feature allows you to edit one or
more records without having to leave the current view.

Rename opens the RenameRename window with which to change the name of the selected item.

• Wink Device access sends a message to a device expecting to receive a response.

Sorting table data by column
By default, the system displays the records in a table descending order based on the first column in the table.
You can change both the sort order and the column used to sort.

Prerequisites:
The current view contains a table.

Figure 13. An example three right-click menus
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The Alarm Console is a good example of how to sort a table.

The default view of this table displays alarm records in descending order ( ) by Timestamp. This displays the
most recent alarms at the top of the table.

1.Step To use a column other than the first column to sort the table, click the column title.
The system displays table records in ascending order ( ) based on the column you clicked.

2.Step To change the sort order to descending, click the column title again.
The arrow changes to descending order ( ) based on the column you clicked.

3.Step To again display information in an ascending order, click a column title.

Adding columns to a table
Each table view opens to a set of default columns. You can add and remove columns as needed.

Prerequisites:
A table view is open.

1.Step Click the Column Chooser button ( ).

Getting Started Niagara Enterprise Security Facility Manager's Guide
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The Column Chooser view opens.

2.Step In the lower table, select a node under the From column that contains the properties from which
to choose.
The Property and Linked Property drop-down lists populate with available properties.

3.Step Select the Property or Linked Property to include and click Add ColumnAdd Column.
The system adds the property to the columns table at the top of the view.

NOTE: The addition is not final until you click the Save button ( ).

4.Step After adding any additional columns, click the Save button at the top of the view.
The SaveSave window prompts you to confirm.
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5.Step To confirm the configuration, click YYeses.
The system adds the column(s) to the right end of the table.

Deleting table columns
This procedure documents how to delete table columns.

Prerequisites:
The table exists.

1.Step Click the Column Chooser button ( ).
The Column Chooser view opens.

2.Step In the upper half of the view, select the row that represents the column you want to delete and
click the Delete button ( ).
The system removes the row from the table.

NOTE: The deletion is not final until you click the Save button ( ).

3.Step After deleting any additional columns, click SaveSave at the top of the view.
The system opens a @Save confirmation window.

4.Step To confirm the deletion, click YYeses.

Editing table column order
This procedure explains how to change the order of the columns in a table.

Prerequisites:
The table exists.

1.Step Click the Column Chooser button ( ).
The Column Chooser view opens. The top-to-bottom order of the table rows at the top of the
view relates to the left-to-right column order in the target table.

2.Step In the upper half of the view, select the row that represents the column to move and click the Up
and Down buttons ( ) repeatedly until you position the property in the desired order.

NOTE: The new order is not final until you click the Save button ( ).

3.Step To save, click Save button at the top of the view.
The system opens a @Save confirmation window.

4.Step To confirm the column order change, click YYeses.

About filtering tables
The system displays data in table views. Clicking the Filter button ( ) opens a FilFilterter window with which to set
up search criteria (the columns to filter on). By defining exact, include, and match case properties, you can
select precisely the records you are interested in viewing. The system uses these criteria to query the
database.
You can define a single filter property or combine properties. Be as precise as you can when filtering records
stored in a large database. Alarm and other data grow quickly. If a query generates a table larger than 5,000
records, a message alerts you that only the first 5,000 will be available for viewing.

NOTE: Filter windows are context sensitive so that the available properties reflect only the data in the
currently active table view. For example, the FilFilterter window contains Timestamp only for tables that have a
Timestamp column.

Wild cards and filter properties
The percent (%) character (wild card) may precede, trail, or surround a filter string. The filter properties:
include, exact, and match case further limit search results.
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The example above filters on Station Name using the include and match case properties. A string, such as
%8000 with the include box selected, returns records with the following possible values in the Station Name
column: HQ-8000, myStation-8000, but not myStation-HQ.

In another example, the string myStation , with the exact check box selected, returns only results that have
myStation as the complete Station Name. More or fewer characters in the name exclude the record from the
filtered results.

You may add other criteria to further refine this search.

Table 1. Filter properties
Property Description

include Includes results that match the pattern defined by the wild card expression.

exact Looks for the specific string text. If you use the percent character, the system looks for the actual percent
symbol and does not use it as a wild card.

match case Configures the search to be are case-sensitive.

String filter functions
These functions are available for use to provide advanced filtering options.

Table 2. String functions
Characters Description

|| Two pipes (vertical bars) define the OR function.

&& Two ampersands define the AND function.

|! A pipe followed by an exclamation point define the OR NOT function.

&! The ampersand followed by an exclamation point define AND NOT function.

The following examples illustrate how the functions filter this list of data characters: A, AB, AC, ABC, B, BC, C.
Note the different results.

Figure 14. Example search with leading wild card
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Filter Result

%A% && %C% ABC, AC

%A% && %C% &! %B% AC

Filtering data in a table
Filtering tables, such as lists of personnel or the data in the report views, removes records from the view that
you do not need.

Prerequisites:
A table view is open.

1.Step Click the Filter button ( ).
The appropriate Filter window opens. The filter criteria reflect the table column (property) titles.

2.Step To designate the properties to filter on, enable one or more check boxes.
The selected properties names change from read-only to active.

3.Step Fill in a value for each property and select or clear the include, exact, and match case check
boxes as needed.
The system constructs a database query.

4.Step To apply the filter, click OkOk.
The system recreates the table and displays the query results based on the filter criteria.

Filtering using time
Timestamp properties are available in many filter windows.

1.Step Click the Filter button ( ) in any table view, such as the Alarm Console view.
A FilFilterter window opens.

The example shows the attendance history FilFilterter window.

2.Step Click the selection box next to a general period of time for a Time drop-down list (Normal Time,
Ack Time, etc.)
This activates the property. The time options list offers preset periods (Today, Yesterday, Month-
to-Date, and others).When you choose the Time Range, the system displays a clock button (
).

3.Step Choose a time option from the drop-down list.

4.Step If you chose Time Range, click the clock icon.

Figure 15. String filter examples
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The system opens the TTime Pickerime Picker window on which to specify a range of time values.

Notice that the TTime Pickerime Picker window has min and max properties for specifying a fixed filtering
time range or for choosing an open-ended start and end time.

5.Step To select a more specific range than the time options offered in the Time list, click the browser
icon (>>) to open the Advanced TAdvanced Time Range Optime Range Optionsions window.
The system opens the Advanced TAdvanced Time Range Optime Range Optionsions window and changes the browser icon to
red.

NOTE: Make sure that the inquiry you configure using the filter window and these advanced time
range options makes sense. For example, if you select a specific date using the filter window, and
then exclude that specific day by de-selecting it using the Days of Week properties in this
window, the system responds with a message, Advanced Filtering too Strict.

6.Step Configure the properties in this window to set specific time ranges and days of week for filtering
tables and reports.

7.Step Configure the Schedule property to assign specific times to individual days and click OkOk.
Schedule works together to further restrict which records display.

Exporting data to PDF or CSV
All views that display the Export button ( ) allow you to export the table of data to either a PDF or CSV
(Comma Separated Values) file, which you can import to a third-party program, such as Excel. You may export
all data in the table (includes all pages) or just the page that is currently displayed in the view.

1.Step Navigate to the view that contains the data to export.

2.Step To export only selected records, do one of the following:

• To select non-contiguous rows, hold the CtrlCtrl key and click each row.

• To select contiguous rows, hold the ShiftShift key, and click the first and last row.

3.Step Click the Export button ( ).

Niagara Enterprise Security Facility Manager's Guide Getting Started

March 17, 2025 29



The ExportExport window opens.

4.Step Give the file at least a Title, select the file type, and click OkOk.

• PDF (Portable Document Format) is for ultimately printing the exported data.

• CSV (Comma-Separated Values) is for processing the exported data in a spreadsheet or other
application.

Depending on your browser, a window opens with options for saving or viewing the exported file.

Quick editing common properties
The Quick EdQuick Editit window provides a way to edit the most common configured properties for each record in the
database. The properties available to edit depend on the type of record. Many other properties may define
each record. To edit the not-so-commonly-configured properties, access the property sheet for the record
type.

Prerequisites:
The current view shows a table of database records.

1.Step Select the record to edit.

2.Step Click the Quick edit button ( ) at the top of a view.
The Quick EdQuick Editit window opens.

3.Step Choose to which records to apply your changes:
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• Apply to selected items: n applies the change(s) to the currently-selected records.

• Apply to all records with the current filter applies the change(s) to all records
based on the current table filter.

4.Step Fill in the values to change and click Ok.
The system updates the record(s) in the database.

Adding, discovering (learning), and matching
Modules and devices, to be connected, or that are already connected to the network need to be identified,
named and added to the system database. To assist with this process, the system runs a discovery job. Using
the results of this job you add the newly-found object or match it to its record that is already in the database.
Once added, you can enable or disable a driver directly from this view by right-clicking on the driver in the
table and selecting Enable /Disable NetworksEnable /Disable Networks from the popup menu.

NOTE: This section refers to connecting the JACE controllers. To connect other Entsec controllers, refer to the
NAC Network Setup Menu.

Adding remote modules and devices off-line
An off-line device is a module or device for which information about the unit has been added to the system
database before the actual unit is physically installed on the network. The ability to add device records to the
database before the device is physically on the network can speed the implementation of a new system. This
procedure describes how to add remote modules and devices to the system database before they are
physically connected to the network.

Prerequisites:

NOTE: If the remote module or device is already connected to the network (on line), skip this procedure and
add the device using the discovery process.

1.Step Under the ContrControloller Setupler Setup menu, click Remote DevicesRemote Devices > Remote ModulesRemote Modules > Remote ModuleRemote Module
SetupSetup.
The Access Device Manager-Database view opens.

The Database pane lists the devices that are currently in the system database. You double-click an
item to edit available device properties.

2.Step Click the Manage Devices button ( ).
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The Manage DevicesManage Devices window opens.

3.Step Select the Add option and click OkOk.
The Add DeviceAdd Device window opens.

4.Step Select the option that matches the type of module you are adding, and click OkOk.
Another Add DeviceAdd Device window opens.

5.Step Enter a descriptive name for the module and click OkOk.
A new device is added to the Database pane at the top of the view.

6.Step Repeat these steps for all modules, up to a maximum of 15 modules.

7.Step Physically install each module.

8.Step Discover the module(s) and match each with its record in the database.

Discovering modules and devices
Discovery finds network modules and devices and presents them in a list so you can add them to the system
database or match them with records already in the database. Adding a discovered device is similar to adding
an off-line device with the added bonus that values for some properties are pre-populated because the device
is on line. Matching a discovered device to its record in the database completes a configuration that you
started off-line. Whether you add or match, you can edit the configuration of each device later.

1.Step Under the ContrControloller Setupler Setup menu, select Remote DevicesRemote Devices > Remote ModulesRemote Modules > Remote ModuleRemote Module
SetupSetup.
The Access Device Manager - Database view opens. The Database pane lists the objects (if any)
that are already added to the database. On initial setup, there may be no objects in the Database
pane.

NOTE: If a device appears in the Database pane, and its status shows {ok}, it is already on line
and information about it is in the system database. Discovery is not necessary.

2.Step At the top of the view, initiate the discovery job by clicking the Discover button ( ).
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The system runs a device discovery job to learn (find) and display the devices that are available on
the local area network A progress bar appears over the view. When the discovery job finishes all
discovered objects appear in the Discovered pane below the Database pane. The result of the
discovery job is a table-based view with two panes, where each row represents a unique device.

• The Database pane (top pane) lists the modules and devices that are currently in the system
database.

• The Discovered pane (bottom pane) lists the modules and devices found on the network by the
discovery job. Devices that already exist in the system database appear in the database pane
and appear dimmed in the Discovered pane.

3.Step To close the Discovered pane, click the Learn Mode button ( ).
The Discovered pane closes.

4.Step To open the Discovered pane again, click the Learn Mode button again ( ).
The Discovered pane opens.

Adding discovered objects
After a discovery job runs, devices that are connected to the network, but are not in the database need to be
identified, named and added to the database.

Prerequisites:
The discovery job found devices that need to be added (they appear in the Discovered pane, but not in the
Database pane).

1.Step Select one or more discovered device(s) and in the Discovered pane.

2.Step To add the device(s) to the database, click the Add button ( ) or right-click the selected row
and click Add.
The AddAdd button is available when you select (highlight) a device in the Discovered (bottom) pane.
The AddAdd window opens. The properties in this window already contain acceptable values,
otherwise communication to the device would not have occurred. Usually, only the name needs to
be changed. You can always edit these properties later.

3.Step Change the name and click OkOk.
The system adds the device(s) to the database and the device(s) appear in the Database pane.

4.Step Double-click the module row in the Database pane.
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An ededitit window opens.

5.Step For each added module, edit the available properties, including defining the Alarm Class and
click SaveSave.

Matching discovered objects
After a discovery job runs, devices or modules that were added to the database while off-line need to be
matched to the installed devices.

Prerequisites:
The discovery job found devices that need to be matched.

1.Step Select a device row in the Database pane and the same device row in the Discovered pane.

NOTE: Match is strictly a one-to-one function for discovered-to-database objects. Match is
unavailable any time you select multiple items in either the top or bottom pane.

2.Step To match the device with its record in the database, click the Match button ( ) or right-click the
row in the Discovered pane and click Match.

3.Step To edit the database record for the matched module, double-click the module row in the Database
pane.
An edit page opens. Matching populates the discovered device’s address values. These properties
are valid, otherwise communication to the discovered device would not have occurred.

4.Step For each matched object, edit the available properties, including defining the Alarm Class, and
click OKOK.
The system adds the device or module to your station database. You can always edit the device
component properties after you click OKOK.

Finding a device to match
The wink action makes it easy to match the entry in the Discovered pane with the actual hardware device that
the entry represents. This can be especially helpful when you have a lot of devices on your network and are
naming and adding them to your database.

Right-click the device in the Database pane and click WWink Deviceink Device.
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The device comes on line and cycles the first relay output on and off for 10 seconds.

NOTE: The WWinkink button changes from green to yellow while the wink action is active. Another way to wink a

device in the Database pane is to select it and use the Wink control button ( ) at the top of the view.

Configuring inputs and outputs
This procedure documents how to configure inputs and outputs. Configuration properties are similar for inputs
and supervised inputs. This procedure describes how to configure existing inputs and outputs. Input and
output configuration is similar, with differences noted in the procedure. These inputs are described in more
detail in the mounting and wiring documents listed in the Setup prerequisites topic.

1.Step From the main menu, click ContrControloller Setupler Setup > Remote DevicesRemote Devices > Remote ModulesRemote Modules > RemoteRemote
Module SetupModule Setup.
The Access Device Manager- Database view opens.

2.Step Double-click the module that contains the point(s) to edit.
The Edit Module view opens.

3.Step Select the Additional Points tab.

4.Step To rename an individual point, click the Manage Devices button ( ).

5.Step Click the point link to configure.
The Edit Point view opens. The point name appears in the view title and the configuration tab
displays by default.

6.Step Configure the properties on each tab and click the SaveSave button.

Assigning and unassigning items
In many views, you can use the learn mode with the AssignAssignUnassignUnassign and buttons to add or remove items from
the Database view.

1.Step Open a table view with a Newly Assigned pane;
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2.Step Click the Assign Mode button ( ).
The Unassigned pane opens with a list of possible items for adding to the Newly Assigned pane at
the top of the view.

3.Step To assign an item, select one or more items in the Unassigned pane and click on the Add (Assign)
button ( ).
Newly assigned items are dimmed in the Unassigned pane and no longer available after you save
the assignment.

4.Step To remove an assigned item, select one or more items in the Assigned or Newly Assigned pane
and click the UnassignUnassign button ( ).

Mapping cameras connected to a Supervisor PC
To associate alarms in a host controller with one or more video cameras installed on the Supervisor PC, you
map the camera(s) in the host controller.

Prerequisites:
You are connected to the host controller’s station.

NOTE: Not all video drivers support remote video streaming and mapping. Refer to your camera
documentation.

1.Step Open the Station Manager by clicking ContrControloller Setupler Setup > Remote DevicesRemote Devices > StatStation Managerion Manager.
The Station Manager-Database view opens.

2.Step Select the station name and click the Summary button ( ).
The station’s summary page opens.
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3.Step Click the Device Exts tab.
A summary list of the device extensions associated with the station opens.

4.Step Click the Cameras hyperlhyperlinkink.

5.Step The Camera Manager view opens.

6.Step To discover cameras, click the Discover button ( ).
The system displays the found cameras in the Discovered pane.

7.Step Select and add the cameras connected to the Supervisor station.

Mapping cameras connected to a remote controller
To view in a Supervisor station the video streams coming from one or more video cameras installed on a
remote controller, you map the camera(s) to the Supervisor station.

Prerequisites:
You are working in a Supervisor station.

NOTE: Not all video drivers support remote video streaming and mapping. Refer to your camera
documentation.

1.Step To open the Station Manager, click System SetupSystem Setup > Remote DevicesRemote Devices > StatStation Managerion Manager.
The Station Manager view opens.

2.Step Select the station row and click the Summary button ( ).
The Summary tab opens.

3.Step Click the Device Exts tab.
A summary list of the device extensions associated with he station opens.

4.Step Click the cameras hyperlink.

5.Step The Camera Manager view opens.

6.Step To discover cameras, click the Discover button ( ).
The system displays the found cameras in the Discovered pane.

7.Step Select and add the cameras connected to the remote host.
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Chapter 2. Special event scheduling
The system supports two types of schedules: weekly schedules, which define normal weekly hours of operation
and one-off special events, and calendar schedules, which define recurring special events. The Installation and
Maintenance Guide provides a procedure for creating weekly schedules. This chapter covers the scheduling of
special events.

Weekly schedules
A weekly schedule defines normal working days. Two types of special events configure exceptions to the
normal weekly schedule:

• One-time only events, such as three hours off to view a solar eclipse, apply to individual weekly schedules
only.

• Recurring special events, such as Christmas Day or Martin Luther King Day, reside on a calendar schedule.
Weekly schedules reference calendar schedules. Since special events on a calendar schedule apply to any
weekly schedule that references the calendar schedule, you can globally change the days of recurring
special events in all weekly schedules by editing the calendar schedule.
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The scheduling interface uses a simple calendar view. The screen capture is an example of a schedule used to
configure access rights for a daily shift.

All special events on a weekly schedule take priority over regular weekly events. Among special events, you
define relative priorities by the order of listing in the Special Events table, as follows:

• Highest priority is at top of list. These special events, when active, always occur.

• Lowest priority is at bottom of list. These special events occur only if not overlapped by other special
events that are active during the same period.

Special events
The system provides multiple ways to define a special event:

Figure 16. Weekly scheduler view
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• By specific date (Date option)

• Based on when the special event begins and ends (Date Range option)

• By defining a movable date based on the day of the week, the week within any month, and the month in the
year (Week and Day option)

• By a combination of day within the month, month within the year, day of the week, week of the month and
year (Custom option)

• By referencing a Calendar Schedule, which defines a recurring event.

NOTE: Special event are currently not supported for NAC Controllers.

Adding a special one-time event
This procedure adds a one-time event to a weekly schedule.

Prerequisites:
The weekly schedule exists.

1.Step Open the schedule.

2.Step To add the special event, click the AddAdd button.
The AddAdd window opens.

3.Step Enter at least a descriptive name (Display Name) for the special event.
The name defaults to Event. You can change it later to something else.

4.Step To change a special event’s priority, select it and use the priority arrow buttons.

Adding a special event by referencing a calendar schedule
Special events defines exceptions to the weekly schedule as special events. A special event may be a one-time
occurrence, such as three hours off to view a solar eclipse, or it may be a recurring special event, such as
Christmas Day or Martin Luther King Day.

Prerequisites:
The schedule exists.

1.Step Click ContrControloller Setupler Setup > SchedulesSchedules, double-click a schedule, and click the Special Events tab.
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2.Step To add a new special event, click the Add button ( ).
The AddAdd window opens.

3.Step To add the special event by referencing a calendar schedule, enter a Display Name for the event,
select Reference for Type, and click OkOk.
The EdEditit window opens with a drop-down list of the ORDs for all the calendar schedules in the
system.

4.Step Select a calendar schedule from the drop-down list and click OkOk.
The newly-created special event exists in the Special Events table, but still needs to be added to
the Events calendar. The table row remains selected for further editing, except for Type.

5.Step With the special event selected, click in the right-side Events column and drag to define the event
start and end times.
The system blocks out the time by highlighting it..

The Start, Finish, and Output properties work the same as on the Scheduler tab of the Add
New Schedule view. You can also right-click in the column for an event menu. This is useful to add
an all-day event or set the entire day to the schedule’s default value.

NOTE: You must drag to add the event to the Events column of the calendar for it to occur. If the
Events column is empty, the special event relinquishes control back to any lower-priority
scheduled events, and finally intermingles with the weekly schedule. To completely override the
weekly schedule, configure a special event for the entire day.

6.Step Once you have several events on the schedule, use the Move Up and Move Down priority control
buttons ( ) or right-click actions to prioritize the events.
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All special events take priority over regular weekly events. Among special events, the order of
listing in the Special Events table defines the relative priority of the events, as follows:

• The highest priority special event is at top of list. High-priority events, when active, always
occur.

• The lowest priority event is at bottom of list. Low-priority events do not occur if other special
events, which are active during the same period, overlap them.

Setting up holidays and other special events on a calendar schedule
You configure holidays and other special events on a global calendar schedule. Other weekly schedules include
holidays and special events by referencing the calendar schedule that defines them. This way, if you use
multiple schedules, you have to set up holidays only once.

Prerequisites:
This procedure explains how to set up a calendar schedule with holidays and other special events.

1.Step To access the Calendar Schedules view, click SchedulesSchedules > Calendar SchedulesCalendar Schedules.
The Calendar Schedules view opens.

2.Step To add a calendar schedule, click the AddAdd button ( ).
The Add New Calendar Schedule view opens.

3.Step Enter a name for the calendar schedule in the Display Name property.

4.Step To add an event, click the Add button ( ) on the Events tab.

5.Step Enter a name for the holiday or event in the Display Name property.

6.Step Do one of the following:

• If the special event occurs on a single, specific day, select Date for Type.The four options
work together to identify the single date. For example, if you select a weekday of Tuesday,
month of 5, and set the remaining properties to Any Day and Any Year, the special event
occurs only on a Tuesday that falls on the fifth day of any month in any year. If a month does
not have a Tuesday the fifth, no event is scheduled to occur that month.

• If the special event takes place over two or more days, select Date Range for Type.The
three options work together to identify the beginning and ending dates. While the start day
can be after the end date, this only makes sense if year property is set to Any Year. For
example, the start day can be in December and the end date in March indicating that the
event occurs during December, January and February.

• If the date of the special event differs each year, but you can define it based on the day of
the week, the week in the month, and the month in the year, select Week and Day for
Type.The three options work together to identify the date. For example, if weekday is set
to Monday, week to 3, and month to February, the event occurs only on the third Monday
in February.

• The Custom option is the most flexible, allowing you to configure any conceivable date. An
example of where you might use this option is for the Thanksgiving holiday in the U.S.,
which is always the fourth Thursday in November.

7.Step Define the date, day or range and click Ok.
You can make only one selection for each property. This includes an Any... option, in addition to
the specific options.
The system creates the special event.

8.Step Configure the schedule properties on the Schedule SetupSchedule Setup tab and save the schedule by clicking
SaveSave.

NOTE: You can move between tabs without losing unsaved data, however, you must click the
SaveSave button before leaving the view or data are lost and no new schedule is added.
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Exporting a schedule to a CSV file
This procedure documents how to export a schedule as a CSV file.

Prerequisites:
You start out working on a Supervisor station.

1.Step From the main menu, click System SetupSystem Setup > SchedulesSchedules.
The Schedules view opens.

2.Step Select the schedule to export and click the Export button ( ).

3.Step Select CSV for File Type.
The window changes size.

4.Step To continue, click OkOk.
The system prompts to confirm the download and downloads the CSV file.

5.Step Save the file to a location where you can be sure to find it.

One way to discover and export schedules
You may use the Join (Add) Station view to discover and export schedules.

Prerequisites:
You are working in either the Supervisor or a controller station using the web UI.

1.Step If needed, return to the main menu.

2.Step Click ContrControloller (System) Setupler (System) Setup > Remote DevicesRemote Devices > StatStation Managerion Manager.
The Station Manager - Database view opens.

3.Step Select a station in the database and click the JoinJoin button ( ).
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The Add Station view opens.

Above is a view of the link that takes you to the Distributed Schedule Manager view.

4.Step Click the Distributed Schedule Manager link.
The Distributed Schedule Manager - Database view opens.

5.Step To discover additional schedules, click the Discover button ( ).
The Discovered pane opens with the additional schedule(s).

6.Step Select the schedule records to export in either pane.
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7.Step Click the Export button ( ) for the pane.
The ExportExport window opens.

8.Step Fill in the properties and click OkOk.

Another way to discover and export schedules
This method uses the Station Device Properties view to discover and export schedules.

1.Step If needed, return to the main menu.

2.Step Click System/ContrSystem/Controloller Setupler Setup > Remote DevicesRemote Devices > StatStation Managerion Manager.
The Station Manager - Database view opens.

3.Step Select a station and click the SummarySummary button in the toolbar.
The Station Device Properties view opens.

4.Step Choose the Device Exts tab and click on the Schedules link.
The Distributed Schedule Manager - Database view opens.

5.Step Click the Export button ( ).
The ExportExport window opens.

6.Step Fill in the properties and click OkOk.
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Chapter 3. People management
For the purposes of this chapter, people include tenants, employees (personnel), and visitors. Managing the
information the system maintains for these people includes creating and editing tenant records, individual
personnel (employee) records, monitoring access, and viewing reports.
This work must be done in the Supervisor station.

Creating a new tenant
Tenants separate personnel based on the company they work for. This is important when managing a multi-
company building.

1.Step Click PersonnelPersonnel > TTenantsenants
The Tenants view opens.

2.Step Click the AddAdd ( ) button.
The Add New TAdd New Tenantenant view opens.

3.Step Provide the Tenant Name and an optional Description for the tenant.

4.Step Configure the individual tabs for each tenant and click SaveSave.
Each tab provides a set of standard control buttons and two tables. The tables include assigned
and unassigned assets (people, integration IDs, access rights, and badges) to associate with the
specific tenant.
The new tenant is created and the edit tenant view opens with the newly created tenant
properties.

Editing an existing tenant
Once created, you may edit tenant information as required.

1.Step Click PersonnelPersonnel > TTenantsenants.
The Summary tab of the Tenants view opens.

2.Step To edit a tenant, double-click the tenant row in the table.
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The view associated with that particular tenant opens.

This view displays no updated information until you enter data using the remaining tabs and save
the updated information. The Summary tab may also include context-appropriate lists of the
integration ID, people, badges, and access rights associated with the tenant.

3.Step Edit the information on each tab for the selected tenant and click Save.
The Summary tab of the Tenants view updates.

Creating a person record
This procedure documents how to add person records in the station database.

Prerequisites:
Access rights and person types have been created.

1.Step From the HomeHome menu, click PersonnelPersonnel or expand PersonnelPersonnel and click PeoplePeople.

2.Step click Add New Person ( ).
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The Add New Person view opens.

3.Step Fill in at least Last Name, First Name, Department and Person Type.

4.Step To assign one or more access rights to the person, click the Access Rights tab.
You must assign at least one access right.

5.Step When you are finished, click SaveSave.

Editing an existing person record
This topic documents how to edit existing person records

Prerequisites:
One or more records for the person exist in the station database.

1.Step From the HomeHome menu, click PersonnelPersonnel or expand PersonnelPersonnel and click PeoplePeople.

2.Step Do one of the following:

• To make available all data for editing, double-click the person row in the table and click the
Person tab.

• To edit only essential information (Department, Person Type, Tenant, Supervisor, Trace
Card, Add Access Rights, and Remove Access Rights), select the person row in the table
and click Quick Edit ( ).
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The Quick Edit window includes the most frequently-changed properties.

If you opened the Person tab, in addition to the same properties as those available on the Quick
Edit view, you can change the person’s PIN and badge.

3.Step Do one of the following:

• If you selected a quick edit, choose to which records you want your change to apply, make
your change and click OKOK. You are done.

• On the Person, Access Rights, and Badges tabs, make your changes and click SaveSave.

4.Step To return to the People view at any time, click PeoplePeople.

Combining person records
On occasion you may find two person records in the station database for the same individual. Both may contain
needed information. This procedure uses the match feature to combine the records so that you do not have to
delete and re-enter information.

Prerequisites:
Two records for the same person exist.

1.Step From the HomeHome menu, click PersonnelPersonnel or expand PersonnelPersonnel and click PeoplePeople.

2.Step Ctrl + click to select the two records and click the Match button ( ).
A window opens with the properties as configured.

3.Step Select the properties to keep from each record and click OKOK.
The system combines properties and saves one record, deleting the other.

Creating a PIN for a person
A PIN may be required along with a badge (card) to gain access to a building.

Prerequisites:
You are working in the web UI, usually on a Supervisor PC.

1.Step To open the personnel record for the individual that needs the PIN, click PersonnelPersonnel.

People management Niagara Enterprise Security Facility Manager's Guide

50 March 17, 2025



If the person is not already in the database, click the Add button (

) and create a person record.

2.Step Filter the table to locate the person, double-click the person row in the table or select the person
role and click the Hyperlink button ( ).

3.Step Click the Person tab.

4.Step Enter and confirm the PIN and click SaveSave.

Filtering personnel records by tenant
If each person in the database has the Tenant property defined on their personnel record, you can sort the
table in the People view to display only personnel assigned to a specific tenant or tenants.

1.Step Click PersonnelPersonnel.
The People view opens.

2.Step Click the Filter button ( )
The Filter window opens.

3.Step Click the check box next to Tenant Name, replace the percent symbol (%) with the tenant name,
and click the OkOk button.
The system displays only personnel for the tenant.

Assigning an access right to a person
The system grants access to a person by matching the access right on the person’s personnel record with the
access right that is associated with a door’s reader. This procedure documents how to assign or change an
access right on a personnel record. an individual person may have multiple access rights.

Prerequisites:
The personnel record for the person exists in the Supervisor station database. You are working at the
Supervisor PC using the web UI.

1.Step On the home page, click PersonnelPersonnel.

2.Step Locate the person (you may need to filter the personnel records), and double-click the record or
select it and click the Hyperlink button ( ).
The personnel record opens to the Summary tab.

3.Step Click the Access Rights tab.
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4.Step To display the available access rights, click the Assign Mode button ( ).
The system retrieves the available access rights and displays them in the Unassigned pane.

5.Step Select the right to assign, click the Assign button ( ), and click SaveSave.

Access rights limited by time range
You assign specific rights to personnel. At the time you make this assignment, you can limit the person’s use of
the right based on a time range.

This time range is not the same as using a schedule to specify when the access right itself is effective. This only
relates to a an individual person's ability to use the access right and not the access right’s validity or availability
for other personnel. For example, one person may have an access right assignment with an effective time
range of 1 day while another person may have the exact same access right assignment with an effective time
range of 2.5 years.

When access rights are assigned to a person the default time range (Start Date and End Date) of that
assignment are always in effect. This means that, unless the time range of this person’s access right assignment
is changed (using the Change Assignment PrChange Assignment Propertopertiesies window) the access right is immediately effective and
never ends.

Editing access right effective date and assigned threat level
Access right Effective Date and Assigned Threat Level apply only to a single access right assignment. To
change these properties, you navigate to a view that includes both the person and the assigned access right.
The following steps describe how to change these properties starting from the Access Right view. Similar steps
may be used to change these properties starting from the Add New Person and edit person views.

1.Step From the main menu, select PersonnelPersonnel > Access RightsAccess Rights.
The Access Rights view opens.

2.Step To edit the access right, double-click its row in the table.
The edit view opens.

3.Step Click the People tab and highlight the person whose access right effective date you want to
change.

4.Step In the toolbar menu, click the Change Assignment PrChange Assignment Propertopertiesies button ( ).
The Change Assignment PrChange Assignment Propertopertiesies window opens.

5.Step Configure the properties: Start Date and End Date and Assigned Threat Level, and click the
OkOk button.
The access right properties are changed.

NOTE: Changing the Assigned Threat Level in an access right breaks the connection between
the access right and the threat level defined by the access right’s associated threat level group.
Future changes to the threat level as defined in the threat level group will not affect the threat
level that has been configured directly on an access right.

6.Step To update the database, click the SaveSave button at the top of the view.

Restricting available information by tenant
In a system that supports multiple tenants, data must be restricted so that only authorized system users may
gain access to the information that applies to a specific tenant. The information that can be controlled by
tenant includes: personnel, badge, access right, intrusion PIN, Niagara Integration ID, user, and tenant records.
If the Tenants property on a user record identifies a specific tenant value, that user can view only personnel,
badge, access right, etc. information, which contains the same Tenants property values.

Prerequisites:
You are working in a Supervisor station. You have created tenant records for all tenants in the building
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1.Step Create or edit a system user, access right, intrusion PIN or Niagara Integration ID.

2.Step For each record, click the chevron (>>) to the right of the Tenants property, select the tenant from
the Ref Chooser window and either click the Assign button ( ) and click OkOk.
This associates the record with the specific tenant.

3.Step To limit the records that are available based on the current tenant, click the Tenant Filter icon ( )
in the top right corner of the view.
The TTenant Filenant Filterter window opens.

4.Step Click the chevrons to the right side, select the tenant from the Ref Chooser list, click the Assign
button ( ), and click OkOk.
The system hides restricted information (data assigned to a tenant other than the current tenant)
and the Tenant Filter icon changes to a lock icon ( ). More than one tenant may be added the
viewing restriction by using the Tenant Filter window. You add or remove tenant filters to show or
hide information.

5.Step To remove the restriction, click the lock icon, and click the X icon to the right in the TTenant Filenant Filterter
window.
All data are available for viewing.

Result
The TTenant Filenant Filterter window can restrict information that the current user sees in several specific views. When
using this feature, be aware that:

• The system filters information a user can view based on the Tenants property values that are associated
with the user. For example, “Tenant A” and “Tenant B” cannot view “Tenant C” information because it is
not available to them.

• If a tenant is assigned a single Tenants property value, the TTenant Filenant Filterter window opens as read-only, since
no additional filtering is available.

Managing occupants in an access zone
Normally, occupants enter and exit an access zone by scanning their badge at a card reader. This procedure
allows you to manually update who is currently in the zone and to remove occupants from the zone.

Prerequisites:
The access zone exists in the local station. Your role allows you to change access zone properties (write
enabled).

1.Step From the main menu, select ContrControloller Setupler Setup > Access SetupAccess Setup > Access ZonesAccess Zones.
The Access Zones view opens

2.Step Double-click an access zone row in the table.
The edit view for the access zone opens.

3.Step Click the Occupants tab, and click the Assign Mode button ( )
A list of the personnel currently in the zone opens in the Assigned pane, and a list of personnel
who are authorized to enter and exit the zone opens in the Unassigned pane.
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4.Step To manually add personnel to the zone, select one or more persons in the Unassigned pane and
click the Assign button ( ).
The system adds the person to the list of Assigned occupants in the zone. To manually remove an
occupant from the station’s access zone, select the person row in the Assigned pane and click the
Unassign button ( ). The system removes the person from the zone.

5.Step If a number of people have left the zone without using the card reader, click the Access Zone tab
and configure the Passback Timout and Reset Occupancy Enabled properties.

• Establishing a Passback Timeout allows people to re-enter a space after the time-out expires
without triggering a passback violation.

• Configuring a Reset Occupancy Time removes all occupants from a zone at a defined time.
After the set time passes, occupants may re-enter.

Only system users whose role is configured with access zone write enabled may change these
properties.

Monitoring door entries
This feature selects a door (card reader), and displays the photo and the name of the person associated with a
badge swipe.

1.Step Starting from the home (main menu view, click Photo IDPhoto ID > Photo ID VPhoto ID Viewersiewers.
The Photo ID Viewers view opens.

2.Step Double-click the PhotoIDVPhotoIDVieweriewer row.
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The viewer window opens.

The layout above provides a grid for input from two card readers and two cameras. To change
this layout, click the LayoutLayout drop-down menu.

Setting up the grid involves populating the device list on the left followed by dragging and
dropping the readers and cameras from the list to the surveillance grid.

3.Step To populate the list, in the lower left corner, click the Add ReaderAdd Reader or Add CameraAdd Camera buttons.
The Add ReaderAdd Reader or Add CameraAdd Camera window opens.

4.Step Select the device(s) and click the Add button ( ).
The card readers and cameras populate the left pane of the view.

5.Step Drag each device name from the left pane to one of the quadrants.
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As soon as someone swipes their badge, the photo associated with the person displays in the grid
along with the feed from the surveillance camera.

You do not see a photo and personnel data along with the photo until someone swipes a badge.
Unlike the example above, you would expect to see the same person in the video feed.

Manually inserting an attendance record
The system’s time and attendance function marks badge transactions with a date and time that a badge holder
arrives and departs work. These arrival and departure times are used by an external reporting system to
calculate and report time worked. This attendance record keeping is handled automatically based on when the
person swiped their badge. On occasion, you may need to make changes to the attendance records.

1.Step From the main menu, select ReportsReports > Attendance HistoryAttendance History.
The Attendance History view opens.

2.Step Click the Add button ( ).
The manual AddAdd window opens.

3.Step Fill in the timestamp, activity and owner (person for whom you are entering the attendance
record) and click the OkOk button.
The new record appears in the Attendance History view.

Tracing a person’s entry and exit activity
The system monitors a specific person’s entry and exit when you enable the Trace Card property for the
person and for the reader. You can configure this feature when you initially create the person’s personnel
record. This procedure explains how to add it to an already-existing personnel record.

Prerequisites:
You are working in the controller station using the web UI.

1.Step From the main menu, click PersonnelPersonnel, locate the person, and double-click their row in the table.
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The edit view for the person opens.

2.Step Click the Person tab, and change Trace Card from Trace Off to Trace On.

3.Step Click the Access Rights tab, double-click the access right assigned to this person, and click the
Readers tab.
The edit view for the access right opens.

4.Step Double-click the reader assigned to the access right and click the Activity Alert Exts tab.

5.Step Assign an alarm class to the Trace Card Alert property and click the SaveSave button at the top of
the view.
When the system grants this person access at the designated door, the system also generates a
trace card alarm.

NOTE: If the system denies access for any reason, it generates no alarm.

Displaying the person’s photo on a history report
This feature displays the current photo associated with a history record. You may view the photo associated
with a history record on the following reports: Alarm console, Activity monitor, Access history, and Attendance
history. For example, the report can show the photo associated with the badge used to arm an intrusion zone.
This photo is the one that is on file at the time of viewing the history.

1.Step From the home view click MonitoringMonitoring.
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The Alarm ConsoleAlarm Console opens.

2.Step Select an alarm and click the Alarm Details button ( ).
The Alarm Details report opens.

3.Step Click the person’s name next to personperson in the Alarm DataAlarm Data section of the properties list.
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The person Summary opens.

NOTE: Many data properties on the Alarm Details and person Summary windows are hyper links
that, when clicked, provide additional information.

Easy Lobby visitor management
For systems with integrated visitor management, such as that provided by Easy Lobby, the visitor management
system manages visitor entry and exit. The system automatically adds people when the visitor management
system checks them in, and automatically deletes or disables them when they visitor management system
checks them out or when their authorized visit expires.
A delay between the time the visitor management system checks visitors in or out, and when the information is
available to the system is to be expected. This delay is usually about 30 seconds. Some configuration options,
such as how long it takes to communicate the information from Easy Lobby to the system, require admin
access to Workbench to configure.

For specific procedures that document how to check in a single visitor, multiple visitors, and repeat visitors
refer to the visitor management system documentation. For Easy Lobby, this would be the Easy Lobby SVM
Installation, Administration, and User Guide.

Visitor management with Sine
Sine is a cloud-based visitor management application used by site administrators to manage visitor check-in
and check-out requests.

This application provides these functions:

• Device configuration using the SinePro application

• User hierarchy creation for collaborators and delegators

• Site creation

• Pass configuration

• Check-in and check-out form creation and editing
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• Notification management

• Badge printing

• Integration with third-party applications

• Report generation

• Delivery of invitations to hosts

Sine integrates with Microsoft Teams, Slack and WebHook. Sine-Pro can initiate visitor check-in and check-out
requests in Enterprise Security.

Before beginning the configuration, the user must complete the following prerequisites for Sine and Niagara
Station.

Prerequisites
You should provide Sine and station prerequisites before beginning the configuration.

Sine prerequisites

• Creating a Sine Pro Account

You should create a Sine Pro account as the first step. Refer to the link for creating a Sine Pro Account
Creating Sine Pro account

• Creating a site in Sine Pro Dashboard

After logging into the Sine Pro account, you must create a site for the physical location where you intend
to use Sine visitor management Refer to Creating a site (Creating a Site).

• Enabling the CalbackService for WebHookThe callback Service needs to be enabled so the Niagara
station can send a response to Sine when the check-in requests are approved or rejected. To enable the
callback service for WebHook, the user must send a request to Sine Team. Follow the below steps to
enable the Callback Service:

1. Log in to Sine Pro account.

2. In the Sine Pro dashboard, click on the Chat icon in the bottom right corner of the screen and go
to Messages.

3. Click on Send us a messageSend us a message and request the sine team to enable the callbacks and sign in pending for
WebHook.
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4. Once it's done and confirmed by the Sine Team, you can proceed with the configuration steps.

Niagara Station prerequisites

• Adding necessary features and drivers to Niagara Station

The Niagara station has the license for sineVisitorManagement and the MQTTMQTT driver. Contact the Tridium
team to add these features to your license.

• Providing AWS Certificate

The device certificate (AWSCert.crt) must be imported into Niagara station. The device certificate is
provided by the system integrator. For the demo purposes, contact the Tridium team.

Sine configuration
Some procedures occur on the cloud side. Others in the station. This topic summarizes the cloud-side
configuration steps.

• Configure the site’s webhook which includes setting up URLs, keys, visitor types and hosts.

• Set up check-in forms.

Configuring Sine and WebHook
A WebHook is an HTTP-based callback function that allows lightweight, event-driven communication between
two APIs (Application Programming Interfaces). Web applications use webhooks to receive small amounts of
data from other applications. The Sine WebHook notifies visitor actions to the UserServiceUserService. Contact the Sine
System team to enable callbacks. This may take some time.

To configure WebHook:

1.Step Log in to Sine Pro account (https://dashboard.sine.co/#/login).

2.Step From the Sine PrSine Proo dashboard and under the primary menu sidebar on the left-hand side, click on
LocatLocationsions.

3.Step If multiple sites are listed, hover over the specific site you need to perform the integration and
click on . Select SettSettingsings to open the site dashboard.

4.Step From the site dashboard and under the menu sidebar, click on IntegratIntegrationsions.
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5.Step Under Available Integrations, click + next to WebHook to add a new WebHook.

6.Step Configure the WebHook as follows:
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• Name: Enter a name for the WebHook.

• External ID: Use the Host Sync API Key. From the Sine Pro dashboard and under the primary
menu sidebar on the left-hand side, click on TEAMTEAM , and then navigate to the
APIAPI tab to access the Host Sync API KeyHost Sync API Key. If this is the first time you are using this API Key,
then Generate the API key before using it.

• URL: WWebhookebhook connection URL needs to be requested from Sine Team or TTridridiumium Team by
sharing your Account details like Company and Account Id.

• API Key: Fill with some placeholder for now. This will be configured after the Enterprise
Security is set up with the Visitor Integration Service.

• Under Visitor Types, select different types of visitors as needed.

• Under Events, select all check-in events needed to notify Enterprise Security about Sine
actions. Select other Events as required.

7.Step To save the WebHook configuration click SASAVEVE

Visitor integration in the Niagara station
These procedures configure the VVisitorIntegratisitorIntegrationServiceionService in the station.

• Refresh the API key.

• Establish the MQTT connection.

• Set up visitor types and access right mapping.

• Add points to the VVisitorIntegratisitorIntegrationServiceionService.

• Discover and subscribe points.

Adding the VisitorIntegrationService
This procedure adds the VVisitorIntegratisitorIntegrationServiceionService to the station's ServicesServices folder.

Prerequisites:
Sine Visitor Management is licensed.
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1.Step In Niagara Workbench, open the VVisitorIntegratisitorIntegrationion palette and drag VVisitorIntegratisitorIntegrationServiceionService
component to the ServicesServices folder (under ConfigConfig) in Nav tree.

2.Step Right-click VVisitorIntegratisitorIntegrationServiceionService and click ActActionsions > RefrRefresh Api Keyesh Api Key.

NOTE: Once the setup is complete, refrain from changing the API key unless required. If you
change the API key, you need to do the entire setup from here on again to ensure completeness.

This action provides an API key to connect to the Sine environment.

3.Step Double-click the added VVisitorIntegratisitorIntegrationServiceionService in the Nav tree to open the AX property sheet.
Copy the API KeyAPI Key from the AX property sheet and return to the Sine Pro dashboard.

4.Step In the Sine Pro dashboard and under the primary menu sidebar on the left-hand side, click on
LocatLocationsions. Hover over the site you need to integrate, click on , and select SettSettingsings to open
the dashboard.

5.Step Under the site dashboard's menu sidebar, click IntegratIntegrationsions. Under CurrCurrent Integratent Integrationsions, click on
the WWebHookebHook setting .
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6.Step Under EdEdit your Wit your WebHookebHook, enter the API keyAPI key copied previously from the AX PrAX Property Sheetoperty Sheet of the
VVisitorIntegratisitorIntegrationServiceionService into the API Key field.

Result
The VVisitorIntegratisitorIntegrationServiceionService is set up in Niagara station.

Setting up the Visitor Type and Access Right mapping
The Visitor Type and AccessRight mapping table determine the appropriate access rights and badge
details for specified visitor types.

Prerequisites:
The Access Rights with proper Schedules that can be assigned to visitors and readers are already defined and
set up in the Niagara Enterprise Security system. Please refer to Niagara Enterprise Security Guide or follow
the below steps to set up Access Rights and Schedules.

Adding Access Rights and configuring schedules

1.Step Navigate to Niagara Enterprise Security web application and log in with your user name and
password.

2.Step Navigate to PersonnelPersonnel > Access RightsAccess Rights. Click on the icon to add a new access right. Give any
name to the access right. Add a schedule to the access right. Click on SaveSave.

3.Step Go back to the Niagara Workbench and navigate to ConfigConfig > ServicesServices > VVisitorIntegratisitorIntegrationServiceionService
in Nav tree menu bar.
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4.Step Double-click on VVisitorIntegratisitorIntegrationServiceionService to open the AX PrAX Property Sheetoperty Sheet and click RefrRefreshesh.

5.Step To add a new visitor, click NewNew on the VVisitor Tisitor Type and AccessRight mappingype and AccessRight mapping property.

6.Step Configure all the properties and Click OKOK.

• VVisitor Tisitor Typeype selects among these types: Visitor, Contractor, Staff, Courier, Others.

• Access RightsAccess Rights selects from a list of rights previously set up in the system.

• WWiegand Formatiegand Format configures the badge layout from the list of previously set up formats.

• FacilFacility Codeity Code is based on Wiegand Format.

NOTE: For some common configuration issues and their solutions, refer to
VisitorIntegrationService - Configuration Problem Points and Failures.

NOTE: If any mapping row has access rights or Wiegand formats that no longer exist in the
system or are renamed, that mapping row does not exist.

Niagara Enterprise Security Facility Manager's Guide People management

March 17, 2025 67



7.Step To edit the properties, double-click the added mapping row.

Adding Points to the VisitorIntegrationService
Publish and Subscribe points configure the station to connect to the Sine application.

Prerequisites:
VVisitorIntegratisitorIntegrationServiceionService should be added to the ServicesServices and the visitorintegration palette is open.

1.Step Navigate to ConfigConfig > ServicesServices in Nav tree menu sidebar and expand the VVisitorIntegratisitorIntegrationServiceionService.

2.Step Drag the PointsPoints folder from the visitorintegration palette to the VVisitorIntegratisitorIntegrationServiceionService
container.
The points folder is added to the VVisitorIntegratisitorIntegrationServiceionService.

3.Step Navigate to ConfigConfig > ServicesServices > VVisitorIntegratisitorIntegrationServiceionService.
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Right-click on VVisitorIntegratisitorIntegrationServiceionService > VViewsiews > AX Slot SheetAX Slot Sheet. Right-click on rretryIntervaletryInterval >
ConfigFlagsConfigFlags. The Config FlagsConfig Flags window opens. Remove the check mark for HiddenHidden.

4.Step Double-click on VVisitorIntegratisitorIntegrationServiceionService in Nav tree to open AX PrAX Property Sheetoperty Sheet.

5.Step Set Force subscribe interval (in seconds) to 60.

6.Step Navigate to Mqtt Subscribe PointMqtt Subscribe Point and click on the downward arrow next to the folder icon. Select
the component chooser and select the ord path for subscribe point
station:|slot:/Drivers/AbstractMqttDriverNetwork/AwsMqttDevice/points/
SubscribePoint and click SaveSave.

The value of ord for subscribe point is added.

7.Step Navigate to PublPublishPointishPoint under PointsPoints > Subscribe PointsSubscribe Points > PrProxyExtoxyExt, and then click on the
downward arrow next to the folder icon. Select the component chooser and select the ord path
for PublPublishPointishPoint as station:|slot:/Services/VisitorIntegrationService/Points/
PublishPoint and click SaveSave.

Niagara Enterprise Security Facility Manager's Guide People management

March 17, 2025 69



Result
The Points are configured in the VVisitorIntegratisitorIntegrationServiceionService and ready for connection.

Setting up the Abstract MQTT driver network
This procedure explains how to establish the connection between Niagara and Sine application.

Prerequisites:
The Niagara station is licensed for AbstractMQTTAbstractMQTT driver, and the device certificate (AWSCert.crt) is imported
into Niagara station.

Importing device certificate (AWSCert.crt)

1.Step Expand the station property in Workbench and under the Nav tree menu sidebar and navigate to
ConfigConfig > ServicesServices > Platform ServicesPlatform Services > CertManagerServiceCertManagerService.
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2.Step Click on User key StorUser key Storee tab and select ImportImport button and import the device certificate
(AWSCert.crt) shared by Tridium team.
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3.Step Click on the open palette from the PalettePalette menu sidebar and search for AbstractMqttDriverAbstractMqttDriver. Drag
the AbstractMqttDriverNetworkAbstractMqttDriverNetwork component from the AbstractMqttDriverAbstractMqttDriver palette to the DriversDrivers
folder (under Config) in the Nav tree.

4.Step Under the AbstractMqttDriverAbstractMqttDriver palette, expand the DevicesDevices folder and drag the AAwsMqttDevicewsMqttDevice
component from the palette to the added AbstractMqttDriverNetworkAbstractMqttDriverNetwork in the Nav tree.

5.Step Double-click on the added AAwsMqttDevicewsMqttDevice in the Nav tree to open the AX prAX property Sheetoperty Sheet.
Configure the AAwsMqttDevicewsMqttDevice as follows;.

a. Change Keep Alive to 65535

b. Expand the authenticator in the property sheet and add Broker Endpoint (This needs to
be provided by the Tridium or Sine Team).
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c. Add a unique Client ID in the authenticator. Add the API Key from
VVisitorIntegratisitorIntegrationServiceionService here due to its uniqueness.

d. In Certificate Alias and from the drop-down list, select the device certificate
(AWSCert.crt) previously provided and added to the User Key StorUser Key Storee in the PlatformServicesPlatformServices

6.Step Click SaveSave. Right click on AAwsMqttDevicewsMqttDevice, click ActActionsions and then ConnectConnect..
If the connection is successful, the Status MessageStatus Message property value shows Connected.

7.Step Expand AAwsMqttDevicewsMqttDevice > PointsPoints and click on DiscoverDiscover.

8.Step From the discovered points, pull the subscribe point and publisher point to database and edit the
parameters as follows:

a. For publish point, set Type to MqttStringPublMqttStringPublishPointishPoint. Add topic as APIKEY/sine topic-ackAPIKEY/sine topic-ack.
Here APIKEYAPIKEY is the api key stored in the VVisitorIntegratisitorIntegrationServiceionService.

b. For subscribe Point, Type will be MqttStringSubscribePointMqttStringSubscribePoint. Add topic as APIKEY/sineAPIKEY/sine
topictopic. Here APIKEYAPIKEY is the api key in the VVisitorIntegratisitorIntegrationServiceionService. Please note that the topic
is case sensitive
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9.Step Right click the PrProxy Extoxy Ext of subscribe point and click ActActionsions > SubscribeSubscribe.

Checking in a visitor
This procedure describes how to check in a visitor.

Prerequisites:
Login to the Sine dashboard, open the Sine pro-Homepage and create the required Host for Check-In
Successful.

Create Host for Check-In

1.Step Navigate to the Sine Pro dashboard. Under the primary menu sidebar on the left-hand side, click
on Hosts to open the Host dashboard.

2.Step Click on Add HostsAdd Hosts, enter the Host details as required, and then click on ADD HOSTADD HOST to save the
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new entries.

3.Step Go to the Sine ProDashboard and click .

Niagara Enterprise Security Facility Manager's Guide People management

March 17, 2025 75



The VVisitor Check-inisitor Check-in window opens.

4.Step Complete the form and enter the Visitor’s First Name and Last Name as mandatory properties.
Select the visitor type from Visitor Type drop-down list and choose the appropriate Site. Then
click NextNext.

5.Step Enter the badge number preceded by b- in Badge Number property (example: b-12345). The
badge number can be an existing number already enrolled in the Enterprise Security application
and available to assign or it can be any arbitrary number between 1 to 5 digits and less than
65535.
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6.Step Click on CHECK-INCHECK-IN. A checked-in message will appear under Activity in the Sine Pro dashboard if
the visitor check-in is successful.

7.Step After check-in, double-click on the checked-in visitor's name in the Activity dashboard to view
notes, badge details, and print passes.

8.Step Log in to the NiagaraEnterprise Security web application to verify the visitor is successfully
checked in. Navigate to PersonnelPersonnel and click on PeoplePeople. The checked-in visitor is listed under
People.

The visitor is successfully checked in Enterprise Security.
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Checking a vistor out
Once the visitor checks out they no longer available on the checked-in list. Checking a visitor out may or may
not purge the visitor from the Sine system depending on how you set up the VVisitorIntegratisitorIntegrationServiceionService.

Prerequisites:
Login to Sinepro dashboard.

On theEnterprise Security side, configure the Purge Visitors On Checkout property in the
VVisitorIntegratisitorIntegrationServiceionService for checkout.

1.Step Navigate to ActActivityivity, list of checked in user is displayed.

2.Step To check out the required user select .
The user details are listed under checked out group.

Purge Visitors On Checkout enabled
When this property is enabled (set to True) in Workbench, the visitor will be purged from the
NiagaraEnterprise Security system upon being checked out in the Sine dashboard. The system will free up the
associated badges and make them available for reuse.

Prerequisites:
The Badge is free from Entsec.

1.Step Click on in Sine dashboard to check out the visitor.

2.Step Go to the NiagaraEnterprise Security web application and navigate PersonnelPersonnel > PeoplePeople. The
visitor is removed from the people list, and their associated badges are free and can be re-
assigned to another visitor/user.
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After a check out is complete, audit logs are displayed.

Purge Visitors On Checkout disabled
When this property is(set to False) in Workbench, the visitor will NOT be purged from the NiagaraEnterprise
Security system upon being checked out in the Sine dashboard. Still, their associated badges will be disabled
and cannot be reused.

1.Step Click on in Sine dashboard to check out the visitor.

2.Step Go to the NiagaraEnterprise Security web application and navigate to PersonnelPersonnel > PeoplePeople. The
visitor still exists under the people list, but their associated badges are disabled and cannot be re-
assigned to another visitor/user.

After a check out is complete, audit logs are displayed.

VisitorIntegrationService - Configuration Problem Points and Failures
Topics covered in this section are some common configuration problems and their solutions.
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Error: No access rights in system or No Wiegand formats in system.

The user receives this error when trying to add a visitor while no access rights or Wiegand formats are set up in
the system.

Solution: First add access rights to the system, then refresh the service. If this issue persists even after you add
an access right and Wiegand format, , invoke the Load VLoad Valuesalues action.

Error: Visitor Type already exists.

The user receives this error when trying to create a new visitor type while there is already a row in the table
with the same visitor type.
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Solution: To configure the visitor type, edit the previously existing row as visitor type must be unique in this
mapping.

Facility code out of range.

The user receives this error when they enter the facility code, which is not in the range with the Wiegand
formats for the badges.

Solution: Provide a facility code that is in range with respect to the Wiegand format you are planning to use.

Access right and Wiegand format are not available in the drop-down list.
Even though the user has added at least one access right and one Wiegand format to the system, those
options are not available in the drop-down list.

Solution: Right-click VVisitorIntegratisitorIntegrationServiceionService, navigate to ActActionsions and Invoke action Load VLoad Valuesalues and then
refresh the service once.

Visitor Subscribe Proxy Ext Failure:

The Visitor Subscribe Proxy Ext (under PointsPoints > SubscriptSubscriptionPointionPoint > PrProxy Extoxy Ext) is at Fault due to Publish Point
should have a Non-Null Ord:

Solution: In the Publish Point property of the visitor proxy ext, set the value as the ord for the publish point in
the VVisitor Integratisitor Integration Serviceion Service > PointsPoints.
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The Visitor Subscribe Proxy Ext PointsPoints > Subscribe PointSubscribe Point > PrProxy Extoxy Ext is at Fault due to Publish Point type
should be a StringPoint:

Solution: In the Publish Point property of the visitor proxy ext, the ord should be pointing to a String Point.
Change the ord to the publish point provided in the palette for visitorintegration.

The Visitor Subscribe Proxy Ext under (PointsPoints > Subscribe PointSubscribe Point > PrProxy Extoxy Ext) is at Fault due to Input to
proxy extension is not JSON.

The Visitor Subscribe Proxy Ext (under Points->SubscriptionPoint->Proxy Ext) is at Fault due to "Input to proxy
extension is not JSON"

Solution: If you get this fault just after the initial setup of visitor integration or when you restart the station,
don't worry about your setup. It is working fine. This is an extra validation. The fault goes away after one
successful check in happens. If this is not your initial setup of visitor integration, check all the input slots for the
Subscribe point. There should be one link mark from the MQTT subscribe point. Apart from that, if there are
any link marks, then this error may occur.
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Chapter 4. Badge management
Making and assigning badges is documented in this guide as well as in the Operator’s Guide.

Each employee requires a badge. In most companies, each visitor also requires a badge. In addition, one or
more badges may be used to initiate a threat level.

Creating a single badge (manual entry)
Manually entering a badge should be done when you need to create only one badge.

Prerequisites:
You are working at the Supervisor station with admin privileges.

1.Step Select PersonnelPersonnel > BadgesBadges.
The Badges view opens.

2.Step Click the Add button ( ).
The Add New Badge view opens.

3.Step Complete the properties and click the SaveSave button.
The system saves the badge and opens the Edit Existing Badges view, Summary tab.

4.Step Make any additional edits and click theSaveSave button.

Creating multiple badges (batch-create)
You can batch-create a group of badges that can have common values the following properties: status,
format , tenant, issue date, expiration date.

Prerequisites:
You are working at the Supervisor station.

1.Step From the home view, select PersonnelPersonnel > BadgesBadges.
The Badges view opens.

2.Step Click the Batch Enroll button ( ).
The Batch Enroll Badges view opens.

3.Step Complete the properties that are to be shared for all badges scanned, including Description,
Wiegand Format, Status, Issue Date, Expiration Date, Owner, Tenant, and Enrollment
Reader.

4.Step Swipe a set of cards (a batch) one at a time.
As you swipe each card, the card data displays in the New Badges property.

NOTE: If badge numbers do not appear, the corresponding Wiegand format has not been
defined.

5.Step To complete the batch-badge creation process, click the SaveSave button.
The system saves the badges, and opens the Edit Badges view. The new badges appear in the
table of badges.

Manually assigning a new badge
This procedure describes how to assign a badge that is not already created (new badge), without using the
reader to scan it in.

Prerequisites:

Niagara Enterprise Security Facility Manager's Guide Badge management

March 17, 2025 83



You are working at the Supervisor or badge creation station with admin privileges.

1.Step Select PersonnelPersonnel.
The People view opens.

2.Step Select the person record that the badge is to be assigned to and click the Hyperlink button ( ).
The edit view for the person opens with the person’s name at the top of the view.

3.Step Select the Badges tab and click the Assign New BadgeAssign New Badge button.
The Add New Badge view opens. This tab is the active tab, by default, when the view initially
opens. The tab includes the following properties to enter or choose information that applies to
the new badge record:

4.Step Fill in the properties.

5.Step To assign the new badge with the current settings, click the SaveSave button.
The system assigns the badge to the person and displays the new badge in the edit existing
badge view.

Enrolling from a reader to assign a new badge
This procedure describes how to assign a badge that is not already created (a new badge), using a reader to
scan it in.

Prerequisites:
You are working at the Supervisor station.

1.Step Select PersonnelPersonnel.
The People view opens.

2.Step Select the personnel record that the badge is to be assigned to and click the Hyperlink button (
).

The Edit Person view opens with the person name at the top of the view.

3.Step Select theBadges tab and click the EnrEnrololl New Badgel New Badge button.
The Enroll New Badge view opens.

4.Step Complete the properties.

NOTE: You have to assign an Enrollment Reader before you can scan a badge to complete some
of the properties.

5.Step Scan the badge at the designated enrollment reader.
The badge Id number appears in the Scanned Badge property and one or more format options
appear in the format pane.

NOTE: If the badge number does not appear, the corresponding Wiegand format has not been
defined.

6.Step Click the SaveSave button.

7.Step Click the OKOK button to assign the badge.
The badge is assigned to the person and the new badge displays in the Edit Existing Badge view.

Assigning an existing badge
A badge is required at most facilities to enter and exit buildings. This procedure describes how to assign a
badge that is already created (existing badge), without using the reader to scan it in.

Prerequisites:
You are working at the Supervisor station with admin privileges. The badge to assign to the person exists in
the database. You just created the new person record and are continuing with setting up the new person or
you are editing an existing person and have already double-clicked the person’s name in the People view.
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1.Step Click the Badges tab.
The Badges discovery view opens.

2.Step Click the Assign Mode button ( ).
The system populates the Unassigned pane with all available unassigned badges.

3.Step Select the badge to assign to the person and click the Assign button ( ).
The system assigns the badge to the person by moving it from the Unassigned pane to the Newly
Assigned pane.

4.Step To update the person’s record in the database, click the SaveSave button at the top of the view.
The Summary tab opens with a summary of the properties you just updated.

Capturing a photo and associating it with a person
You may capture a photo using a portrait camera connected to the Photo ID station, or use any photo taken by
any camera and located anywhere as long as it is stored as a .jpg or .png file.

Prerequisites:
The browser used to run the system must be running in the Photo ID station to which the USB portrait camera
is connected.

1.Step From the home view, click PersonnelPersonnel > PeoplePeople, double-click a person’s row in the table, and click
the Person tab.
The Person view opens.

2.Step At the bottom of the view, click the capture icon ( ).
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NOTE: If you do not have a capturcapturee button, check for the native badge design device added
under the photo ID network that needs to be added to the station.

A waiting-for-capture window opens.

3.Step If you have more than one Photo ID station, the software asks you which Photo ID station you are
using.

4.Step Select the station and click OKOK.
The Capture Image window opens.

5.Step Focus the image and click the CapturCapturee button.
The Next StepNext Step window opens.

6.Step To crop the photo, click OKOK.
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The crop tool opens.

7.Step Enter the aspect ratio (width: height) from the template, adjust the crop box and click the SaveSave
button.
The Print PrPrint Previeweview window opens.

The system places the photo in the persons portrait section within the database.

Importing a photo
This procedure allows you to use an existing photo on a badge.

Prerequisites:
Before you can import a photo, the person must exist in the database.

1.Step From the home view, click PersonnelPersonnel > PeoplePeople, double-click a person’s row in the table, and click
the Person tab.
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The PersonPerson view opens.

NOTE: If file open icon is not available, create and save the person first.

2.Step Click the File Open icon ( ), browse for the photo file and click the SaveSave button.

Cropping a photo
Use this procedure to crop a captured or uploaded photo.

1.Step From the home view, click PersonnelPersonnel > PersonPerson.
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The Person view opens.

2.Step Click the Crop Image icon ( ).
The Choose an Image RatImage Ratio Sourio Source....ce.... window opens.
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3.Step Choose one of the following :

• Image RatImage Ratioio width: height (template name) where:

• width is the width as defined by the template.

• height is the height as defined by the template.

• templatename is the name of the template.

• Image RatImage Ratioio width: height (default) where:

• width is the default width.

• height is the default height.

• FrFreehandeehand lets you use the freehand tool alone to crop the image.

NOTE: Although this may seem the easiest way to crop the photo, it may result in a
distorted image. The best option is to use the aspect ratio as defined in the template.

The photo capture window opens with a cropping box set to the largest size possible.

4.Step Grab any corner or edge and drag the cropping box smaller, then click and drag the center of the
cropping box to move it to the desired position.

5.Step When the cropping box is centered over the face, click the SaveSave button.
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The photo is cropped to the smaller size while maintaining the aspect ratio.

6.Step Click OKOK and click the SaveSave button.

Printing badges
This procedure explains how to print one badge or a group of badges.

Prerequisites:
To print a dual-sided badge you follow the same procedure. A dual-sided template and printer capable of
printing on both sides are required.

1.Step Beginning from the home view, click PersonnelPersonnel > BadgesBadges.

2.Step Select the badge(s) to print, right-click and click Print BadgePrint Badge. You can also click the Print BadgePrint Badge
button.
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The action drop-down list opens.

The Print PrPrint Previeweview view opens.

NOTE: When more than one badge is selected, you can use the Print BadgePrint Badge button to skip the
Print PrPrint Previeweview and print all selected badges in one print operation.

3.Step Click the print icon ( ).
The badge prints.
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Chapter 5. Threat-level management
Threat Level management is a licensed feature that provides a way to quickly initiate broad-scale changes to
building access based on one or more predefined operational levels (threat Levels) and facility spaces (threat
level groups).

Authorized persons use the application interface, an activation badge, or a hardware device to activate the
threat level in response to a situation that requires a change to the scheduled access requirements for one or
more specific facility areas.

Configuring a system for threat levels involves these primary tasks:

• Setting up threat levels and threat level groups

• Setting up access rights, doors and readers to respond to threat levels

• Assigning access rights, readers, door strikes and activation badges to threat level groups

Threat levels
Threat levels and threat level groups form the core of threat level management. The procedures outlined in the
related topics require an understanding of how threat levels work and involve configuring system properties.

By default, the system provides a set (or range) of active threat levels, which are available as enumerated
options.

Assuming you have appropriate administrative privileges, you may rename or supplement this set of threat
levels. Each threat level definition includes a number within a range up to a maximum of 255. This number
indicates relative degrees of building access.

The default level for normal operation is [5]. This relaxes the restrictions in certain cases, such as when an
evacuation is needed, or emergency response teams need general access.

Generally, each successively higher number within the range is more restrictive, so that the higher the threat
level, the higher the access privilege that is required to enter the building.

NOTE: If the Access Right is associated with NAC Readers, the threat level changes would be automatically
replicated to NAC Controllers. This replication occurs through the NAC Threat Level Replication Job.

Threat level groups
Threat level groups apply and manage active threat levels in a facility’s physical space.

If you intend each access right, card reader, and door strike to be affected by threat levels, configure each with

Figure 17. Activate Threat Level window

Niagara Enterprise Security Facility Manager's Guide Threat-level management

March 17, 2025 93



a threat level group. Without a threat level group assigned, an access right or device cannot respond to or
interact with threat levels. Only those access rights and devices with a threat level group assigned are threat-
level aware.

To assign a threat level to a person, you assign an access right with an associated threat level. By default, the
threat level assigned to the access right is also assigned to the person. You may change this and directly assign
a threat level to a person.

Threat level group hierarchy
You can arrange threat level groups in a parent-child hierarchy that makes sense for your facility.

1. Parent group

2. Child groups

Changing the parent threat level group’s active threat level automatically changes the threat level associated
with the its child threat level groups. You may change the active threat level assigned to the child without
affecting the active threat level assigned to the parent or other children under the parent.

Threat levels and people
Threat level assignment, for people, is initially accomplished using access rights. When a person is assigned an
access right, the Default Assigned Threat Level on that access right becomes the assigned threat level
associated with the person. While this automates the initial assignment of threat levels to people, you can
specifically change a person’s threat level without changing the person’s assigned access right.

You would use this method of assigning threat levels if you have a large number of people assigned to an
access right, but only certain people assigned should be granted access in special situations.

What to do when the threat has passed
The threat level does not change automatically when the condition clears. You can override a thread level
through the web UI, a hardware input, or by u sing a threat-level card. These methods return the threat level to
the level designated for normal conditions.

Figure 18. Threat Level Group parent, child hierarchy
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Setting up threat levels
The system comes with three default threat levels in a range from 0 to 10: High [10], Normal [5], and Low [0].
You may change and add to these default threat levels up to a maximum of 255 levels. When setting up threat
levels, consider leaving gaps in the numeric assignment so that you can insert levels later if needed.

Prerequisites:
You must have sufficient administrative privileges. For systems with a Supervisor, after you join a controller to
the Supervisor, you must add all threat level groups at the Supervisor. Threat levels for systems without a
Supervisor may be configured at a controller.

1.Step From the main menu, expand or click ThrThreat Levelseat Levels > ThrThreat Level Setupeat Level Setup.
The Threat Level Setup view opens.

the example shows an expanded list of escalating threat levels.

2.Step Start by defining the situations that require modifications to the building’s access or that will
trigger events, and order them from least to most severe.
Remember to leave gaps in the numeric assignment so that you can insert additional levels later.

3.Step Do one of the following:

• To edit one of the default levels, select the level and click the Edit button ( ).

• To add levels, click the Add button ( ).
The EdEdit Displayit Display or AddAdd window opens.

4.Step Pick a number, create a name and click OkOk.
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Adding (or editing) a threat level group
A threat level group anticipates what to do in a specific type of emergency. For example, by invoking a threat
level group when a child is reported lost, all doors may be automatically locked. You configure the activation
method for the various levels: hardware inputs that may trigger various levels, hardware outputs that may be
triggered at various levels, and access rights that are modified when the threat level changes. Specific
activation cards (badges) may be associated with a threat level group to activate predetermined threat levels.

Prerequisites:
You are working in the Supervisor station. The access rights and badge(s) to assign to parent and child threat
level groups already exist in the system.

1.Step From the main menu, click System SetupSystem Setup > ThrThreat Levelseat Levels.
The Threat Level Groups view opens.

2.Step To create a new group, click the Add button ( ).
Threat level groups may be related to one another as parent is to child. Child threat level groups
inherit the attributes configured for the parent.

3.Step Do one of the following:

• To create a parent threat level group, give the group a Display Name, but leave Parent
blank.

• To create a child group, give it a Display Name and identify its Parent.
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The Add New Threat Level Group view opens.

The illustration shows the view when adding a new threat level group, and when editing an
existing threat level group.

4.Step If you are editing multiple parent and child threat level groups, clicking the Show Top Level button
( ) filters the table to display only parent threat level groups.

5.Step To remove this filter, click the Filter button ( )
The FilFilterter window opens.

6.Step To see all threat level groups, clear the Path property.

7.Step To assign access rights to a parent or child group, click the Access Rights tab; to discover
unassigned rights, click the Assign Mode button ( ); select the right in the Unassigned pane
and click the Assign button ( ).

8.Step To assign one or more badges, which staff can use to activate the group, click the Activation
Badges tab; discover the badges in the system; select one or more badges and click the Assign
button ( ).

9.Step To configure the system to pass threat level group information to one or more remote stations,
click the Remote Stations tab; discover the remote station(s) to receive the threat level group
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information; and assign the remote station(s) to the threat level group.
If a remote controller has an access right that is already assigned to the threat level group, the
system notifies the remote controller of the threat level change.

10.Step To confirm the configuration, click SaveSave and review the Summary tab.

Assigning a remote station to a threat level group
If a remote controller uses an access right that has been configured with a threat level group, the replication
process propagates the threat level group to the remote station. If the remote controller access right is not
configured with a threat level group, you must assign the remote station to the threat level group. This ensures
that the system passes threat level group information to the remote station.

Prerequisites:
This procedure assumes you are working in the Supervisor station.

1.Step From the main menu click ThrThreat Levelseat Levels.

2.Step Double-click an existing threat level group.
The threat level group view opens.

3.Step Click the Remote Stations tab.
The Remote Stations tab opens.

4.Step Click the Assign Mode button ( ).
The system discovers and displays the available (unassigned) remote stations.

5.Step Select the station and click the Assign button ( ).

Directly assigning a threat level to a person
Once you specify a specific threat level, the person’s threat level is no longer linked to the person’s access right
and will not change if the threat level group defined in the access right changes.

Prerequisites:
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The person to whom you are directly assigning a threat level exists in the system database.

1.Step From the main menu click PersonnelPersonnel.
The People view opens.

2.Step Double-click the person row in the table or select the person to edit and click the Hyperlink
button ( ).
The person’s view opens.

3.Step Click the Access Rights tab.
The Access Rights tab displays the assigned rights.

4.Step Select one or more access rights, right-click the selection, and click Change Assignment
Properties.
The Change Assignment PrChange Assignment Propertopertiesies window opens.

5.Step Select a threat level and click Ok.
This assignment overrides and breaks the link to an assigned access right’s default threat level. A
person may have more than one access right assigned. You can edit each access right to directly
assign the threat level.

Assigning access rights to threat level groups
Assigning access rights to threat level groups creates the link between the threat level group and each access
right, such that, the access right threat level defaults to the threat level of the threat level group. This
procedure is not required if your access rights are configured with threat levels.

Prerequisites:
If your system is configured with a Supervisor, this operation must be done at the Supervisor station.

1.Step From the main menu, expand or navigate to ThrThreat Levelseat Levels > ThrThreat Level Great Level Groupoup and double-click
a threat level row in the table.
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2.Step Click the Access Rights tab.

3.Step Click the Assign Mode button ( ).
The system discovers all unassigned access rights. You may assign an access right to only one
threat level group. If an access right is already assigned to a threat level group, and you assign it
to a different threat level group, the system removes the access right from the previously-
assigned group.

4.Step Select an access right, and click the Assign button ( ).
The access right is now assigned to the threat level group.

Threat level response
Access rights, doors and readers must be prepared to respond when a threat level is activated. The
information in these topics involves configuring system properties on access rights, door strikes and readers.

When setting up access rights, one must determine what type of person will need access in various situations,
and what type of person should have access inhibited in these situations. For example, contract workers may
have their access to a lab area denied if there is a chemical spill in the area. If the access right assigned to a
contract worker has a default threat level set at normal [5], and the threat level is set to 10, the system denies
access to the contract worker, but it allows access to everyone whose access right is configured with a threat
level of 10 or higher.

The threat level for the area could be further increased to 15. This would restrict access to everyone with an
access right and threat level of 14 and below. It would allow access to everyone with an access right and threat
level of 15 and higher.

Inhibiting those assigned an access right with a threat level below the active threat level, while granting access
to those assigned an access right with a threat level above the active threat level represents the normal mode
of threat level operation for an access right. An access right may also be set to be active only at a specific
threat level, or to be active in reverse mode. In this mode, the meaning of the scale flips. Reverse mode grants
access when the assigned access right’s threat level is below the active threat level, and prohibits access with
the access right’s threat level is above the active threat level. You may use this type of action for non-internal
emergency responders that need access for certain situations (Fire fighters need access to the fire. Normal
workers need to flee the fire.)

Access rights are based on a schedule that specifies where and when a person may enter a building. To
support threat levels, each access right should also be configured with a unique threat level group. When a
person attempts to gain access using an access right configured with a threat level group, the system
compares the currently active threat level with the threat level contained in access right’s threat level group. If
the threat level group validates, the system authorizes the person to enter the building.

Adding a threat level group to an access right
Associating a threat level group with an access right is how you configure the system to assign threat level
groups to individual people.

1.Step From the main menu expand or navigate to PersonnelPersonnel > Access RightsAccess Rights and either create a new
access right, or double-click an existing access right.

2.Step If you are editing an existing access right, click the Access Right tab.

3.Step Click the chevron to the right of the Threat Level Group property.
A Ref ChooserRef Chooser opens with the list of available threat level groups.

4.Step Select a threat level group and click OkOk.

5.Step To update the database, click the SaveSave button at the top of the view.
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Directly assigning a threat level to an access right
This procedure makes it possible to define a unique threat level for an access right independently of the threat
level defined in the threat level group.

1.Step From the main menu click PersonnelPersonnel > Access RightsAccess Rights > , double-cl, double-click an access right in tick an access right in the tablehe table
and cland click tick thehe Access Right tab.
The access right view opens with the Access Right tab selected.

2.Step Select an assigned threat level other than --Default--.
When a threat level group is associated with an access right, the system determines the actual
threat level based upon how you configure the Default Assigned Threat Level on the access
right. If you leave this property set to --Default--, the system uses the Default Access Right
Threat Level as defined for the threat level group. This is convenient. It means that to change
the threat level for all access rights, all you have to do is change the Default Access Right
Threat Level on the threat level group. To break this threat-level-group-to-access-right link you
may change the Default Assigned Threat Level from --Default-- to a specific threat level.

Configuring a threat level on a door strike
The way that a threat level affects a door depends on the way that you configure the door’s strike.

Prerequisites:
You are working in the controller station that manages the door.

1.Step From the main menu, click ContrControloller Setupler Setup > Remote DevicesRemote Devices > Remote ModulesRemote Modules > RemoteRemote
Module SetupModule Setup and double-click the door device (module), click the door name, and click the Strike
tab.
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The Module Setup view opens to the Strike tab.

2.Step Configure the Schedule Lockdown Threat Level property to something other than None.
The system keeps the door locked as long as the active threat level is at or above the level
specified here.

NOTE: This value must be greater than the value of the Unlock Threat Level property. If not, a
warning message displays next to the property when you try to save the changes.

3.Step Configure the Unlock Threat Level property to something other than None and to a lower
threat level than that configured for Schedule Lockdown Threat Level.
Typically, the Unlock Threat Level would be lower than the level defined for normal operation
(less than 5 in our example). The system keeps the door unlocked, no matter what the associated
schedule state is.

NOTE: This value must be less than the value of the Schedule Lockdown Threat Level
property. If not, a warning message displays next to the property when you try to save the
changes.

Configuring a threat level for a reader
Assuming your reader has the required features, at a normal threat level a reader can require a reader-only
card swipe for validation. However, at a higher active threat level, a reader may require a card swipe and the
entry of a PIN to provide valid access.

Prerequisites:
You are working in the controller station that manages the reader.

1.Step From the main menu, click ContrControloller Setupler Setup > Remote DevicesRemote Devices > Remote ModulesRemote Modules > RemoteRemote
Module SetupModule Setup and double-click the remote module that supports the door device, click the Doors
tab, click the door name, and click the Strike tab.
The Module Setup view opens to the Strike tab.

2.Step Configure the Elevated Threat Level property to something other than None.
Setting this value to None causes the system to ignore the threat level.

3.Step Configure the Elevated Threat Reader Config property.
This tells the system what to enable when the active threat level matches or exceeds the
Elevated Threat Level value.
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Activation level input
On a controller (not a Supervisor) the Manage DevicesManage Devices button adds a boolean activation level input to a
particular threat level group. This In property selects a controller Digital Input (DI) or Supervised Digital Input
(SDI) as the initiating event. The Active Threat Level property defines what active level the threat level
group changes to when the input is active.

The input triggers a specific threat level. You would set up one input for a lockdown, and another input for the
all clear.

For example, imagine a duress or panic device located near a reception desk. When someone activates the
device, it sets the threat level of the associated threat level group to a high level, such as 10 or higher. An
activation badge, Boolean input, or command from the console can be used to reset the threat level group
back to normal.

Activation level output
On a controller (not a Supervisor) adding a Boolean activation level output to a particular threat level group
assigns a controller relay to the Relay Out property. The Manage DevicesManage Devices button adds this tab.

When the active level matches or exceeds the Assigned Threat Level property, the relay responds
according to the Threat Level Operation property. If the Out property is active, the system energizes the
relay.

For example, initiating a high threat for a threat level group can activate a relay output, which is connected to
an alarm dialer. This causes the dialer to initiate a call to a central monitoring station.

Access rights and activation badges assigned to threat level groups

Assigning access rights and components to threat level groups uses a discovery process, which makes it
possible to assign multiples at a time.

Activation badge
Rather than grant access, an activation badge activates a specific threat level for a specific threat level group.
An activation badge uses access rights to implement an active threat level at the desired access points. Access
rights are assigned to people. There are two ways to create an activation badge.

• Create a fictitious threat level person; assign that person access rights that allow the activation badge to
work; then assign all activation badges to that person. The system recognizes these badges as activation

Figure 19. Activation Level Input tab
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badges for activating the designated threat level at the access points associated with the threat level
group. Activation badges do not provide access to the door associated with the reader.

• Assign an access right to a real person with sufficient default levels to allow the person to initiate a threat
level.

When you assign an access right to a person for the purpose of creating an activation badge, be aware of the
access right’s threat level. A person with an access right configured for a threat level of three [3] cannot use
their badge to change an active threat level that is a level four [4] or higher. A good practice may be to create
a threat level just for the person with the activation badge and set its Default Access Right Threat Level
property to the highest threat level.

Creating an activation badge
You create an activation badge the same way you create any other badge, but, instead of providing access to a
facility, you configure this badge to activate one specific threat level for one specific threat level group.

Prerequisites:
The person (fictitious or real) exists with an access right assignment for a valid schedule. All readers for which
this badge is to activate the threat level exist. If your system is configured with a Supervisor, you are currently
working in the Supervisor station.

NOTE: To make it easier to set up the activation badges, you may want to create a threat level person and
assign all activation badges to that person.

1.Step From the main menu click PersonnelPersonnel > BadgesBadges, and click the Add button ( ).
The Add New Badge view opens to the Badges tab.

2.Step Configure the basic badge properties.

3.Step For Owner, enter the person with the access right assignment that is valid for activating a threat
level on desired readers.

4.Step When you complete configuring the badge, click the SaveSave button.

5.Step Navigate to ThrThreat Levelseat Levels, double-click the threat level group to assign to the badge, and click the
Activation Badges tab.
The Activation Badges tab opens.

6.Step Click the Assign Mode button ( ).
The system discovers all unassigned badges. The activation badge may be assigned to only one
threat level group. Once it is assigned to a group, it is not available from the Unassigned pane to
be assigned to any other badge in the Activation Badges view.

7.Step Select the activation badge and click the Assign button ( ).
The system assigns the badge to the threat level group.

Assigning a threat level to an activation badge
After you have assigned an activation badge to a threat level group, you need to assign the threat level that
the activation badge will initiate.

Prerequisites:

NOTE: Threat level jobs, such as Activate Threat Level and Retrieve Active Status, cannot be canceled from
the browser once they start.

1.Step Navigate to System SetupSystem Setup > ThrThreat Levelseat Levels, double-click the threat level group, and click the
Activation Badges tab.
The Activation Badges tab opens.

2.Step Select and right-click on one or more listings in the displayed table.

3.Step Click Change Assignment Properties from the popup menu.
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The Change Assignment PrChange Assignment Propertopertiesies window opens.

4.Step Choose the desired threat level from the Active Threat Level drop-down list and click the OkOk
button.
The system changes the active threat level for the badge.
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Chapter 6. Reports
Reports provide information about the data stored in the station database. The system provides a set of pre-
configured (default) reports and the ability to create custom reports. You can save custom-configured reports
as well as schedule any report for automatic generation and email forwarding.

Default reports are optimized for quick processing. These reports return only one row for the data in each
column. If a report request can return multiple answers in any one column, you see only data for the first
answer found.

Full reports return all data, but are much slower to compile. The data in any one column can display multiple,
semi-colon-separated results.

For example, an optimized report on people with a column showing their assigned badges only returns one
badge per person. A full report of the same data shows every card assigned to each individual.

History reports
The default history reports include:

• The Access History report displays a table of all access activity.

• The Alarm History report provides a time-stamped table with a row for each alarm that includes: timestamp,
description, acknowledgment, source, credential number and owner name.

• The Intrusion History report displays a time-stamped table that lists each time the intrusion zone was armed
and disarmed.

• The Attendance History report displays a table of badge transactions with arrival and departure times.

• The Audit History report displays a table of records of all system operations.

• The Log History report displays a table of all log entries.

Hardware reports
The default hardware reports include:

• Doors report lists all doors.

• Readers report lists all readers connected to the network.

• Inputs report lists digital inputs that are on the network.

• Outputs report lists all digital outputs on your network.

• Elevator report lists all elevators.

• Modules report lists all hardware modules on the network.

• BACnet report lists all BACnet points in the system.

Miscellaneous reports
This set of default reports includes the following:

• Person Access Right report.

• Person Reader report.

• Access Right Reader report shows the access rights and their assigned readers.

• Personnel Changes report.

Custom reports
You can configure a custom report to appear anywhere in the navigation path and schedule the emailing of a
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report at a time you designate. Emails are initiated by a transition from false to true using a Boolean Schedule.

Viewing a report
A default report is one that is available under the Reports menu in the navigation tree. Custom reports may
appear anywhere in the menu hierarchy.

1.Step Do one of the following:

• To view a default report, from the Home view, click Reports, and click a report name, such
as Alarm History, Audit History, etc.

• To view a custom report, navigate to the report and click its name in the menu structure.
Hardware Reports and Miscellaneous Reports are further organized into report sub-groups.
The report table opens.

The example is of the Log History report table.

2.Step If the report contains more than one page, navigate to the additional pages.

3.Step To filter the report, click the Filter button ( ).
The FilFilterter window opens.

The screen capture above is for log history. Each report provides a different set of filter criteria.

4.Step Select and define the filter criteria and click OkOk.

5.Step To print the report, click the Export button ( ), select PDF for File Type and click OkOk.
The system creates a PDF, which you can use to create a hard copy.
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6.Step If the report contains a large number of records, only a few of which are needed, click the Purge
Config button.
The PurPurge Configge Config window opens.

7.Step Define the Capacity and Full Policy and click OkOk.
The system removes the records that exceed the defined capacity from the database.

Adding a custom report
You create a custom report by basing it on an existing default or custom report. The report you create may
appear anywhere in the system menu structure.

1.Step Do one of the following:

• To base your report on a default report, from the HomeHome view, click ReportsReports, and click a
report name.

• To base the new report on a custom report, navigate to the report in the menu structure.
The report table opens.

2.Step Click the filter button .
The FilFilterter window opens.

NOTE: Any filters that are active when you add the report become read-only for the new custom
report. For example, if you add a report that is filtered using the Timestamp property, you cannot
then change the Timestamp property value. You can, however, change other properties in the
Filter window to further filter the custom report.

3.Step With the filtered report information displaying, click on the Manage ReportsManage Reports button .
The Manage ReportsManage Reports window opens.

4.Step To add a new report, choose the Add option and click Ok .
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The Add ReportAdd Report window opens.

5.Step Give the report a name (NameName), choose a location to display the report on the main menu
(NavigatNavigation Pation Pathh), define an icon to appear next to the report name (IconIcon), and enter an integer
(IndexIndex), which determines where the report appears (left to right) in the navigation path.

NOTE: If you choose None for NavigatNavigation Pation Pathh, the report name does not appear in the menu
but you still have access to it from the Manage ReportsManage Reports windows (for example, View Report, Edit
Report, or other).

6.Step In the Add ReportAdd Report window, click the OkOk button.
The new report menu item displays in the selected menu navigation path.

Editing a custom report
Editing an existing report is similar to creating it in the first place.

1.Step Navigate to the report table in the system’s menu structure.

2.Step Click on the Manage Reports button ( ).
The Manage ReportsManage Reports window opens.

3.Step Choose the Edit option and click OkOk.
The Edit Report window opens.

4.Step Edit a property and click OkOk.

5.Step Select the report to edit and clickOkOk.
The EdEdit Report ...it Report ... window opens. The properties you can edit are the same ones used to create
the custom report.

Deleting a custom report
You may delete custom reports. You may not delete the default reports.

1.Step Navigate to the report table in the system’s menu structure.

2.Step Click on the Manage Reports button ( ).
The Manage ReportsManage Reports window opens.

3.Step Click the Delete followed by clicking OkOk.
The Delete ReportDelete Report window opens. This window lists all appropriate custom report options.

4.Step Choose the report to delete and click OkOk.
The system deletes the report.
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Creating an email schedule for reports
To send email reports at designated times you need to have an appropriately configured schedule. Report
emails are initiated by a schedule that transitions from a false to true output. The following example
illustrates how you might create an appropriate schedule using the Create Schedule view, Special Events tab.
The procedure describes how to create a new schedule. You could also edit an existing schedule to create an
appropriate schedule for emailing.

Prerequisites:
You have set up custom schedule options and opened the Add New Schedule view opens.

1.Step Type a name in the Display Name property and click the SaveSave button.
The Summary tab opens with the name you just created as the view name.

2.Step Select the Special Events tab and click the Add button ( ).
The AddAdd window opens.

3.Step Type a name to identify when to send the email in the Display Name property, choose an
appropriate option from the Type option list and click the OkOk button.
The email event displays in the Special Events table. Each event Type option provides different
configuration possibilities. For example, to send a one-time email report on a specific date,
choose the Date option. To send a report at the same time every week, choose the Week and Day
option.

4.Step Select the newly added event, assign the Output property to true on a 15 minute block of time in
the Events editor (drag on the timeline or use the Start and Finish properties), and click the
SaveSave button.
The system creates the new schedule and makes it available for assigning to an email report.

5.Step Since you need the event to transition the schedule output value from a false to true output,
check on the Schedule Setuptab to make sure that the current schedule Output value is false and
that the Default Output value is set to false.

Assigning a schedule to a report
This procedure describes how to designate that a report be attached to an email that is sent at a scheduled
time.

Prerequisites:
This procedure requires:

• The report to email must be defined (default reports already exist, custom reports must be defined) so that
it appears as an option in the Schedule Emailed Report window.

• The schedule must exist so that it appears as an option in the Export Schedule property of the Schedule
Emailed Report window.

• A functional and accessible email account must exist so that it appears in the Email Account option list of
the Schedule Emailed Report window.

1.Step Navigate to the report table and click on the Manage Reports button ( ).
The Manage ReportsManage Reports window opens.

2.Step Choose the Schedule Emailed Report option and click the OkOk button.
The Schedule Emailed ReportSchedule Emailed Report window opens. This window displays a list of reports from which to
choose.

3.Step Select the report and click OkOk.
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The Schedule Emailed ReportSchedule Emailed Report window opens.

4.Step Click the browse icon (>>) next to the Export Schedule property.
The Ref ChooserRef Chooser window opens.

5.Step Select the schedule in the table listing and click OkOk or the button to assign the schedule to
the report.
The Schedule Emailed ReportSchedule Emailed Report window opens again.

NOTE: The system sends scheduled reports based on a schedule transition from a false to a
true output state. This means that if the schedule you are using is already in a true output state
when you assign the schedule to the report, the system does not send the report. The assigned
schedule output must transition to false and then to true for the report to be sent.

6.Step Select the email account from the drop-down list.

7.Step Complete the rest of the email properties as appropriate, and click OkOk.

8.Step Use the large text field area to include a message in the body of the email.
The Schedule Emailed ReportSchedule Emailed Report window opens again.

9.Step At a minimum, give the report a Title, File Type, Alignment, and Style and click the OkOk
button.
The report is now scheduled for delivery via email.

Printing a report
To print a report you first create a PDF and then print the PDF. Creating a PDF is an export function.

1.Step Open the view that contains the records to export.

2.Step Optionally, filter the table so that only the records to export are visible.
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3.Step Click the Export button ( ).
The ExportExport window opens.

4.Step Select an Export Range and click OkOk.
The system opens a file chooser window.

5.Step Define a PDF file name and click OkOk.

6.Step Open the PDF and print it.

Purging history records from a remote controller
History records can build up quickly in remote controllers, which have limited storage. Based on your audit
requirements, you can configure in advance each station’s purge policy.

Prerequisites:
You are connected to the remote station.

1.Step Click ReportsReports and click a history report.
The report view opens

2.Step Click the Purge Config button ( ).
The PurPurge Configge Config window opens.

3.Step Configure the number of history records to retain, what should happen when the history file
reaches capacity, and click OkOk.
The default, Roll, replaces the oldest records with newer ones. Stop ceases recording when the
system reaches Capacity.

Purging history records from a Supervisor station
While a Supervisor PC has more room to store history records, you can configure when records expire and set
up an automatic purge schedule, or purge on a specific date.

1.Step Click ReportsReports and click a history report.
The report view opens.

2.Step Open a history view.

3.Step Click the Purge Config button ( ).
The PurPurge Configge Config window opens.

4.Step Configure the data expiration date.
This identifies records that may be automatically deleted.

5.Step Configure the Auto Purge date and time.
This tells the system when to automatically remove expired records. In lieu of this method, Manual
specifics a specific date and time (trigger) to purge the file of expired records.

Opening an exported CSV file in Microsoft® Excel®
When exporting a CSV file, long credential numbers may display in scientific notation. You can edit the CSV file
in Notepad or similar text editor and avoid this problem, or you can import the CSV file into Microsoft®
Excel®.

Prerequisites:

NOTE: The following procedure uses menus, window text, and options from Microsoft® Office Excel 2003.
Other versions of Excel may have different text and interface labels.

1.Step Open a blank worksheet in Excel.
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2.Step Click in the A1 cell to designate a cell location for import.

3.Step From the DataData menu, select ImportImport

4.Step Browse to the location of the CSV file, select it, and click the OpenOpen button.
The import wizard, step 1 opens.

5.Step Click the NextNext button.
The import wizard, step 2 opens.

6.Step In the Delimiters area, click to clear the Tab check box, select the Comma check box, and click the
NextNext button.
The import wizard, step 3 opens.

7.Step Under the Data preview area, click to select the Credential Number column (or the column that
contains the data that is being converted incorrectly).

8.Step Under the Column data format area, select the Text option and click the FinishFinish button.
The Import DataImport Data window opens (some versions) asking where to put the data.

9.Step With the $A$1 field selected, click OKOK to complete the import.
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Chapter 7. Station save, backup and
restore
To keep a system healthy, periodic station saves and backups are required.

The normal controller station save captures changes to the station’s object spaces (components, alarm, history)
to flash memory.

A backup automatically performs a local station save first, and then, running as a standard station job, backs up
all station data to the Supervisor station. This creates a .dist file, which can be later restored following a
software upgrade or installation of a new controller.

Restoring a station from a backup .dist file returns the station to the state it was in when the backup job ran.

About station save
A single file defines a station database: file:~stations/{name}/config.bog. This bog (Baja object
graph) file contains the collection of station components in an HSQL relational database management system.
This database offers a fast response time in an embedded environment.

The config.bog is required to boot a station and manage its components. A station save differs from a local or
system backup in that a station save backs up the config.bog to a local destination. A local or system backup
saves the data collected by the system to the Supervisor PC.

Data storage in a controller is limited compared to the storage available on a PC. Each time you save a
controller station, the system makes a copy of the config.bog in the controller’s memory. The save station job
can also compress the HSQL database to remove empty space (requiring less memory and improving
performance). This de-fragmenting of the database requires time, and may or may not be needed depending
on how you use the system. You can enable and disable de-fragmentation as part of a station save. You can
also manually initiate a station save with de-fragmentation.

Saving a station
A station save captures all changes to the station’s object spaces (components, alarm, history) to flash memory,
saved as the files config.bog, alarm.zip and history.zip. You should save a station before upgrading and on
other occasions.

Prerequisites:
You are working in the web UI.

1.Step Navigate to ContrControloller Setupler Setup > MiscelMiscellaneouslaneous > ConfigurConfigure Databasee Database and click the HsqlDatabaseHsqlDatabase
tab.
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The property sheet view opens.

2.Step Confirm that Defrag On Save is set based on your requirements.
Selecting true configures the system to empty space and compress (de-fragment) the database
during the save station job. In a controller station, and depending on the volatility of your
database, this de-fragmentation step could take a significant amount of time.

Selecting false configures the system to ignore empty space in the database, and just save the
database as it is. This is the quicker option, however, and, again, depending on your database,
you should regularly schedule a station save with de-fragmentation.

3.Step Navigate to MiscelMiscellaneouslaneous > ContrControloller Maintenanceler Maintenance.
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The Maintenance view opens.

4.Step Do one of the following:

• Click

Save StatSave Stationion

. If Defrag On Save is set to true, the system de-fragments the database as part of the
save job. If it is set to false, the job proceeds more quickly because no de-fragmentation
takes place.

• Click Defrag And Save StatDefrag And Save Stationion. If the HSQL database is configured for Defrag On Save set
to false, this button overrides the false setting and de-fragments the database along with
the save job.

Result
You can also configure Defrag on Save in Workbench (expand DriversDrivers > RdRdbmsNetworkbmsNetwork > HsqlDatabaseHsqlDatabase and
view the property sheet.

Data backup
System backups are an important part of a disaster recovery plan. Software backups should be done at an
interval that matches the dynamic nature of a system.

For example, if a system has just a few database changes a month and history file retention is not critical,
monthly backups may be sufficient. In a very dynamic system, where database retention is critical, backups may
need to be done on a daily basis.

Three backup operations are available:

• A system backup combines a Supervisor station and one or more subordinate stations in a single backup
job. System backups create *.zip files. To restore a system backup you must first un-zip the file using a third-
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party data compression utility.

• A local backup creates a single compressed distribution file (*.dist) of a Supervisor or controller station. The
restore job requires only the .dist file.

• You can use a station copy to back up all files and subdirectories.

After creating the backup, you should download it, copy it to a thumb drive or other storage medium, and
store it off site in a secure location.

Software backups need to be stored at a secure location that is isolated from the system. When choosing how
and where to store a backup, remember that system backups contain information that could be used to
compromise the security of a system or network. You may send the backup to the local server drive or a
mapped network drive. For disaster recovery purposes, it is recommended that the backup either be sent to a
network drive at another physical location, or that auto archiving of the server be setup to archive to a remote
server.

Backing up a local station
This procedure backs up the station you are currently logged into. This may be the Supervisor station or a
remote controller station. The file created using this procedure is a compressed distribution (.dist) file.

Prerequisites:
Workbench is available on a PC connected to the network.

1.Step Using Workbench, determine what to exclude from the backup by editing the property sheet of
the BackupService.
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The default settings do not back up the history files or alarm database. Access history is stored in
the rdbms database so, unless you have critical trends running, there may be no need to back up
the history files. The local backup files are also excluded from this backup because including
previous backups in a backup file does not make logical sense and causes the backup file size to
grow exponentially.

2.Step Do one of the following to make a distribution file backup of the existing controller station:

• If you are in Workbench, select the station in the Nav tree, right-click and click BackupBackup
StatStationion.
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• To use the web UI, click ContrControloller (System) Setupler (System) Setup > BackupsBackups.

3.Step Continuing with the Web UI, click the Local BackupLocal Backup button.
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A Local BackupLocal Backup window opens.

The first option saves the file in the backups folder under the Supervisor station. The second
option automatically downloads the backup to the computer’s Downloads folder.

4.Step To continue, click OkOk.
The JobJob window displays a progress bar while the backup job runs. When the job is finished, the
Local BackupLocal Backup window opens.

5.Step Click the Show Details link to open a window that displays the history of this backup job.

6.Step To save the backup *.dist file to a designated location, click the DownloadDownload button.
The browser prompts you to open or save the file. You cannot save it to the controller.

NOTE: You must save the file within five minutes of creating it. If you view the file, it opens from a
temporary directory. You must designate a save-to location to save the file to a location other than
the temporary location.

7.Step Do one of the following:

• Choose to save the file.

• Choose to open the file.
If you chose to save the file, a browser prompts you to open the Downloads folder. If you chose to
open the file, you can save it from the opening application interface (this must be a file-
compression application).

8.Step Make a note of the date and where you saved any downloaded backup files so you can find them
later.

Backing up the station using station copier
This procedure is for replacing a current controller with a different model. To restore a station to a platform of
a different type than the original platform on which the station was running, requires a station copy rather than
the creation of a distribution file. This is because the distribution backup depends on platform files.

Prerequisites:
You need Workbench for this functionality. The web UI does not support a station copy.

1.Step Connect a PC to the network and open Workbench.

2.Step To back up the station, expand the Platform node in the Nav tree and select the StatStation Copierion Copier.
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The transfer wizard opens.

3.Step Select the option to copy every file in the station and its subdirectories and click NextNext.

4.Step Use the File Transfer Client to copy the security folder from the controller to a backup location
(on your PC).
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CAUTION: Do not overwrite the security folder in your Workbench. This folder contains
encryption keys, which you will need in the new controller to decrypt user passwords.

Creating a system backup
Performing an ad hoc backup of a Supervisor station may be required if you are updating the station software
or installing a new feature. System backups are available only for Supervisor stations. The system backup file
contains backup files for the Supervisor station and all subordinate stations. A Local Backup backs up only the
Supervisor station. The file created using this procedure is a compressed (.zip) file.

Prerequisites:
You are working in a Supervisor station.

1.Step From the Supervisor system main menu, select System SetupSystem Setup > BackupsBackups.
The Backups view opens.

2.Step Click the System BackupSystem Backup button.
A System BackupSystem Backup window opens. The first option saves the file in the backups folder under the
Supervisor station. The second option automatically downloads the backup to the computer’s
Downloads folder.
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3.Step To create the system backup, click OkOk.
The JobJob window displays a progress bar while the backup job runs. When the job is finished, the
System BackupSystem Backup window reports success or failure. Clicking the Show Details link opens a window
that displays the history of this backup job.

4.Step To save the backup *.zip file to a designated location, click the DownloadDownload button.
The browser prompts you to open or save the file.

NOTE: You must save the file within five minutes of creating it.

If you choose to open the file instead of having the browser save it, you can save it from the
opening application interface (this must be a file-compression application).

5.Step If you chose to save the file, the browser prompts you to open the Downloads folder.

6.Step Click to open the folder and copy or cut and paste the file to a different location on the
Supervisor’s hard disk or thumb drive.

7.Step Should you need to restore the backup later, make a note of the date and where the file is
located.

Creating a backup schedule for a system backup
Regularly backing up a Supervisor station consistently preserves data collected from all the remote controllers
joined to the Supervisor. This is the recommended method to back up the system.

Prerequisites:
You are working in the Supervisor station. You chose a time when the system is least busy. The backup service
may slow down system response.

1.Step Determine the frequency and time you want to backup the system.

2.Step From the main menu, select the following: System SetupSystem Setup > BackupsBackups, and click the Backup
Schedule tab.
The Backup Schedule tab opens.

3.Step Click System SetupSystem Setup > SchedulesSchedules, add a new schedule and click SaveSave.
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The schedule view opens.

The example shows a backup occurring every Sunday morning at 2 AM.

4.Step Click System SetupSystem Setup > BackupsBackups, and click the Backup Schedule tab.
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The Backup Schedule tab opens.

There are two backup schedules: system backup and local backup. The system backup backs up
the server station and all subordinate stations, while the local backup only backs up the server
station. You may want to schedule the local backup to occur more frequently than the system
backup.

5.Step Assign the schedule to the backup job, and click SaveSave.
When the backup job runs, the system saves the backup as a zip file that contains the distribution
files for the Supervisor and all its subordinate controllers.

MySQL and MS SQL Database backups
The system is contained in an RDBMS Relational Database Management System). This database contains all
personnel, access right, credentials, access history, and other access information. The system supports a
variety of databases: MySQL or MSSQL, HSQL, Orion.

The backup does not include a MySQL database. You must make provisions to have this database backed up
separately either using database tools, or system recovery backups.

If this database is lost, you can pull most of this information back up from the controllers, but any information
programmed at the Supervisor level is lost.

Data restore
The Recent Backup History tab contains a table of all backups jobs that are run, even if the resultant backup
file is not saved or downloaded to a designated location. This means that it is possible to see a file name listed
in the Recent Backup History that is unavailable for restoring.
Due to stored dependencies, a distribution backup can only be restored to a like platform. To restore a station
to a different platform model, rename the distribution backup to a zip file, extract the contents, and use the
station copier to copy the station out of the backup without the rest of the information.

Figure 20. MySQL database in the Workbench Nav tree
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Viewing backup history
Before restoring a data backup, this procedure documents how to view the list of backups that have been
made.

1.Step From the main menu, select System (ContrSystem (Controloller) Setupler) Setup > BackupsBackups.
The Backups view opens.

2.Step Click the Recent Backup History tab.

This tab lists all backup jobs.

NOTE: If the backup file was not saved or downloaded to a designated location, its file name may
be listed in this table, but it may not be available to restore.

Restoring station(s) using the Web UI
You may need to restore a system or a local station. A system restore restores a Supervisor station and one or
more subordinate stations in a single backup job. System backups are saved as *.zip files so you need to find
the proper *.zip file to initiate a system restore. A local restore restores a single Supervisor or controller
station. Local backups are saved as *.dist files, so you need to find the proper *.dist file to initiate a local
restore.

1.Step From the main menu, select System (ContrSystem (Controloller) Setupler) Setup > BackupsBackups
The Backups view opens.

2.Step Click the RestorRestoree button.
The Restore from Backup Distribution File view opens.

3.Step Click the BrBrowseowse button.
The File Upload window opens.

4.Step To initiate the restoration job, navigate to and select the file (*.zip for a system restore or *.dist for
a local restore) and click the SaveSave button.
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NOTE: The Recent Backup History tab contains a table of all backup jobs that are run, even if the
resultant backup file is not saved or downloaded to a designated location. This means that it is
possible to see a file name listed in the Recent Backup History that is unavailable for restoring.

The RestorRestoree window opens to let you select and confirm the station(s) that you want to restore.

5.Step Confirm the identification of all selected stations and hosts.

CAUTION: Restoring the wrong station makes right station temporarily unavailable. Remember,
the station is restored to its state at the time of the backup.

6.Step To begin the restoration, click the OkOk button.
A message prompts you to confirm the action.

7.Step To confirm, click OkOk.
The RestorRestore fre from Backup Distributom Backup Distribution Fileion File window displays a progress bar. When the job has
finished, the System Restore window displays a message to let you know if the restoration
succeeded or failed.

8.Step If the restoration was successful, click the OkOk button to close the System RestorSystem Restoree window.
If the restoration failed, lick the View Details link to help diagnose the problem.
The system restarts a restored station. This causes a temporary loss of communication.

NOTE: Restart takes several minutes. After a station restart, type in the login URL in the browser
(a browser Refresh may not create a new station connection).

Troubleshooting
This topic identifies and documents some technical issues, error messages and provides an explanation.

While configuring a time range I got the message, “Advanced Filtering too Strict.”

You have configured an illogical database inquiry. For example, you selected a specific date using a filter, then
in the Advanced Time Range Options window you excluded a day of the week that corresponds to your
selected date.

Change the filter or the options.

• There is no capture button/icon on my Person view. The capture icon ( ) requires a native badge
designs device. If you see no capture button, your system has not been configured yet for the Photo ID
feature.

• I cannot find the window I am expecting to see. Temporarily minimize your browser or other windows to
see if the window is behind.

• I cannot upload a photo to the database. For you to upload a photo, the person must already exist in the
database. Create and save the person, and then the upload icon will be available.

Badge creation troubleshooting
This topic identifies some technical issues and provides an explanation.

Station save, backup and restore Niagara Enterprise Security Facility Manager's Guide

128 March 17, 2025



• There is no capture button/icon on my Person view. The capture icon ( ) requires a native badge design
device is added under the photo ID network be added to the station. If you see no capture button, your
system has not been configured yet for the Photo ID feature.

• I can't find the window I'm expecting to see. Temporarily minimize your browser or other windows to see
if the window is behind.

• I cannot upload a photo to the database. For you to upload a photo, the person must already exist in the
database. Create and save the person, and then the upload icon will be available.
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