
Niagara AX version 3.8u1

Feature Overview



Release summary

Niagara AX version 3.8u1 demonstrates Tridium’s commitment to 
supporting our final long-term Niagara AX release.

While we highly recommend that all of our customers upgrade to 
Niagara 4 at their earliest convenience, we realize that the entire array 
of drivers and applications that were created for Niagara AX may not  
yet be ported to Niagara 4. For customers who rely on this content and 
need to stay at version 3.8 for the time being, we have introduced some 
features in this release that will help them bridge the gap until the 
upgrade to Niagara 4 becomes feasible.

NOTE:

As of the release of Niagara AX version 3.8u1, version 3.6 will no longer be 
supported in accordance with our software support policy.
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Feature overview
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Feature Benefit Notes

JACE® 8000 support Improved Niagara AX system 

performance by taking advantage of 

the power of the JACE 8000

New JACE 8000 hardware 

functionality, such as WiFi, is not 

available when running v3.8u1

Java Web Start Bundled Web Start application can 

display Niagara AX Java Applet UI 

profiles to mitigate lack of client

browser plug-in support

Java Web Start still requires that 

Java is installed on client 

computers

Auto-download of Java 

security policy files

Automatically downloading Java 

security files to the end-user client 

computer when logging into the 

system saves time compared to 

installing the files manually

User will typically need Admin 

permissions for client computer 

to upgrade Java security policy 

files

Windows 10 support Niagara AX Supervisor and 

Workbench now support the latest 

Windows OS

Various bug fixes Improved system usability See v3.8u1 Release Notes for 

details when available


